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Supervisory Board

YBaxaemblie rocnopa!

Mpepctasnao Bam rogosor ot4eT OAO «CTpaxoBas komnaHus
«HOBA», B KOTOPOM MOAPO6HO OTpaXKeHa AesATeNIbHOCTb KOMMaHUn
B 2009 rogy.

Mpowenuwnin rog ctan O4HUM U3 CaMbIX HACbILLEHHbIX A58 YKpanH—
CKOro CTpaxoBOro pbiHKa 3a nocnegHee gecarunetue. o pesynbta—
Tam 2009 roga oTMedeHbl TeMMbl cnaga 60MbLUMHCTBA NoKa3aTenemn
CTPaxoBOWN OeATENbHOCTU, NO cpaBHeHMIO ¢ 2008 rogom: yMeHbLINSI—
ca Ha 20,8 % 06beM YMCTbIX CTPaxoBbIX Npemui, Ha 14,9 % obbem
MOCTYMEHWI BaNOBbIX CTPaxoBbIx Npemuii. O6beMbl KIiacCn4eckoro
CTpaxoBaHus B YKpavHe ynanu 6osiee 4em Ha TPETb.

BcnoMHUM NpOrHO3bl aHANMTUKOB B Ha4arse NpoLuUsioro roga, korga
HUKTO 13 NPOEeCCUOHANOB pbIHKA He 6pasca ¢ TOYHOCTLIO CKasaTb,
4YTO OXMOAeT CTPaxoBLLUMKOB BO BpeMSs MuKa kpusuca. B npecce B
TOT nepwvop, nosiBuiack uenasa cepusa marepmanos, rge 2009-in Ha—
3blBanv CyaHbIM rogoM A1 CTPaxoBbIX KOMMaHWM, Npegpekas yxon
C pblHKa TPETU UFPOKOB B pe3ynbTarte 6aHKPOTCTB, 3aKpbITUn MO0

Dear Sirs!

Let me present to you the annual report of OJSC «In-
surance Company «NOVA», in which the company activ—
ity in 2009 is reviewed in details.

The last year was one of the most intensive for Ukrai—
nian insurance market in the past decade. Following the
results of 2009, recession of most indicators of insur—
ance activities compared with 2008 has been observed:
amount of net premiums dropped by 20,8 %, amount of
gross premiums receipts — by 14,9 %. Amounts of classi—
cal insurance in Ukraine slumped by over third.

Let’s recollect forecasts of analysts made at the begin-
ning of last year, when no one of market professionals
dared to say exactly what should insurers expect at the
height of crisis. At that time a number of articles appeared
in the press naming the year 2009 a Judgement Year
for insurance companies, predicting exit from the market

o lMpepcenatens . . . .
NOrNOLLEHWUIA. Hagn,onarem,’fwm Cosera of third part of players due to bankruptcies, dissolutions
2009-bI1 MoKaszasn sIBHYH 3aBUCUMOCTb CTPaxOBOr0 pbiHKa OT Onbra 3aiiuesa or mergers.
6aHKOBCKOro KaHana npopgax. [lpuocTaHOBNEHME KpeauToBaHus Chairman of Supervisory Board The year 2009 has shown obvious dependence of in—

Ccpasy cKasasnocb Ha YMeHbLUEHWUM NOCTYMIEHUIN CTPaxoBbIX MPEMUN. Olga Zaytseva
CTtpaxoBbiM KOMMaHMAM NPULLIOCL BYKBasbHO «Ha Xody» nepeopu—
EHTUpOBaTbCA OT PaboTbl C KPEAUTHBIMU NporpaMmmMamMm K po3HUY—
HbIM Npojaxam (PU3NYEeCcKUM nuuam 1 padboTe ¢ KopropaTMBHbIMU /
KIMeHTamu, cocpegoTayvmBasi BHUMaHWe Ha COOCTBEHHOM KITUEHT—
CKOM nopTdene.

MpocenaHne pbiHka ABTOKACKO Ha TpeTb B rpMBHEBOM 3KBMBA—
JNIEHTe BbI3BAHO TakXe CTPEeCCOBbIM COCTOSIHMEM MPOoAaX W NPOM3BOACTBa aBTOMO-—
6unen (CHXeHNe BbIPYHKM Y HEKOTOPbIX aBTonpoundsoauTenen Ha yposHe 70-80%, B
LLlenoM NpoJaxky aBTOQUNEPOB yrnanu npumepHo Ha 50%).

Ha napatoLLem pbiHKe cepbe3Ho 060CcTpunack KOHKypeHuus. B 2009 rogy kaxgas
npuefie4YeHHas rpyeHa noTpebosasna B NATb paa 6osbLUe TpygosaTpart, Yem B 2006—
2007 ropgax.

surance market from bank sales channel. Crediting stop—
page has immediately entailed decrease of insurance
premiums receipts. The insurance companies had reori—
ent on the run from the work with credit programs to retail
sales to physical persons and work with corporate clients,
focusing attention on the own client portfolio.

Collapse of AutoCASCO market by one third in hryvnia
equivalent was caused among other by stressful condition of car sales and
manufacturing (some car manufacturers had gain drops of 70-80%, total
sales of auto dealers have fallen approximately by 50%).

The competition increased seriously in the falling market. In 2009
each attracted hryvnia required five times more labour inputs than in
2006-2007.
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MpoLunbIv Frof NepeXxunu He Bce CTpaxoBble KOMMaHUW, HO YXOF, C PbIHKA HECKOSTLKMX
CTPaxoBLLMKOB He camMasi cepbe3Has MnoTeps B CIIOXMBLLENCS CUTyauun, Korga crpa-—
XOBaHWe, Kak oTpacsib (PMHaHCOBOro CEKTopa, OKasasiocb 6e3 Kakon—rmMoo noaaep>Kku
rocyfnapcrea. Bnoxvs feHbrn B pekanutansaumio 6aHKoB, NPaBUTENbLCTBO HE BblOoe—
JIUNO HW KOMEWKWN ONs NMOAAEPXKKM CTPaxoBOro PbiHKA, He ObINo yOeneHo BHUMaHue u
peLleHVio Bonpoca BO3BpaTa Aeno3vTOB CTPaxXOBLLMKOB U3 NPpobreMHbIX 6aHkoB. CTpa—
XOBble KOMMaHu1, B nopTdesne KOTopbIX 60sbLLME [ONN aBTOMOOUIILHOMO U MegULIMH—
CKOro CTpaxoBaHus, B3ANM Ha Cebsl U BECb MPy3 BasIFOTHLIX PUCKOB. He onpaspanvch
OXMOAHWS CTPaxOBLLUMKOB W Ha NOBbILLEHNE TapAIOB Mo 0643aTesIbHOMY CTPaxoBaHUO
rpaxgaHckon orsetctBeHHocTU (OCITIO). HecmoTpsi Ha TO, YTO BCEBO3MOXHbIE pac—
YeTbl MoKasbIBalOT OCTPYH HEOOXOOAMMOCTb B MOBbLILLEHUN TapndoB, B NPeasbIGopHOM
CUTyaLum faHHbIN BOMPOC OblS1 CHAT C NOBECTKM OHA Ha HEONPEOeneHHbI NepUo,.

YHT106bI YOepXmBaThb NopTenu, CTPaxoBLLMKM JOCTATOYHO OrMepaTUBHO NepeLuLnn ot
MOZENN «pocTa NPeMUi NIOOB0IN LIEHON» K MOLENN «CUMTAEM OEeHbIMM BHUMATENBbHO —
3aBTpa MOXET ObITb XyXXe, YEM CErofHs», nepectpamsanm 6U3HeC—MNPOoLECChl, MEHANN
NPUOPUTETLI, COKpaLLianu 3atparbl, 4ENCTBUTENBHO CTanNn [OPOXUTL CBOUMU KIIMEH—
Tamu — 1 9TO Jasno CBOW MONOXUTENbHbIE Pe3ynbTaTthl ANf PbiHKa B LIESIOM.

MaKpoaKoHOMUYECKNE YCNOBUS ObINK M OCTaloTCa HebnaronpusaTHeiMu. PassuTtne
CTPaxoBOro pbiHKa B 3HAYUTENIbHOM CTEMEHN 3aBUCUT OT COCTOAHUSA SKOHOMUKU, B TOM
4yucre ypoBHA OOXOOOB HACeNeHusi, HanMyina cBOOOAHBLIX CPefcTB Yy NPeanpusaTum.
Cpeay OCHOBHbIX PUCKOB 3aMefJIeHNs Pa3BUTKSA CTPaxXOBOrO PbiHKA: MeOSIEHHbIN Bbl—
XO[, SKOHOMVKU 13 Kpr3unca, fanbHenas ctarHaums poblHka KpeamTosaHusa topnamnye—
CKMX U PU3NHECKUX NNLL.

MapeHve o6bLemMoB cTpaxoBoro 6uaHeca oxupgaetcs v B 2010 rogy. BonbLue Bcero
OT Kpu3uca 6ygeT cTpagaTb CerMeHT KNaccnyeckoro ctpaxosaHus. CHxXeHne npojax
aBTOMOOUNEN, MefJIEHHOE BOCCTAHOBIIEHNE KPEAUTHOIO PbIHKA, OTCYTCTBME 3HAYN—
TeNbHOro o6bLemMa COenok Ha PbiHKE HeABVXXUMOCTW MPUBEAYT K OTCYTCTBUIO pOCTa B
yKazaHHOM CermMeHTe.

Xo4y oTMeTUTb, YTO cTpaxosas KomnaHus «HOBA» BbINonHMNa noctaeneHHble Ha
2009 rop 3apgayv, NpoOAeMOHCTPUPOBAaB MOSOXUTENBHYIO ANHAMUKY, Harpumep, no Ta—
KOMY MPUOPUTETHOMY BUY CTPaxoBaHWs, Kak J0OpOBOIbHOE MeOAMLIMHCKOE CTpaxoBa—
Hve (pocT B 1,3 pasa), NoaTBEpAMB CBOKO HAAEXHOCTb M MaTEXECNOCOOHOCTb. PENTUH—
roBoe areHTCcTBO «JKcnepT—PenTnHr» npucsouno CK «HOBA» (pi)—peiTuHr Ha yposHe
A, 4TO YKa3bIBaeT Ha BbICOKUIM YPOBEHb YCTONYMBOCTU KOMMNaHuu. 1o utoram roga, nog—

Supervisory Board

Not all insurance companies survived the last year; however exit from mar—
ket of several insurers is not the most serious loss in the conditions when
insurance as a segment of financial sector remained with no support of the
state. While investing in recapitalization of banks, the government assigned
no single cent for the support of insurance market; neither attention was paid
to solution of the problem of insurer deposits recovery from troubled banks.
The insurance companies having large shares of car and health insurance
in their portfolio have endured the entire burden of currency risks. Neither
expectation of insurers on increase of tariffs on obligatory insurance of driv—
er civil liability (OSGPO) has been met. In spite of all possible calculations
showing an urgent need in tariff rising, in the pre—election situation this issue
has been removed from the agenda for an uncertain period.

To keep portfolios, insurers have switched quite operatively from the model
«premiums growth by all means» to the model «tell the money carefully — to-
morrow may be worse than today». They reorganized business processes,
changed priorities, cut expenditures, began to really value the clients — and it
brought positive results for the market as a whole.

Macroeconomic conditions have and are being unfavorable. Development
of the insurance market to a great extent depends upon economic situation,
which includes household incomes level and availability of ready assets at the
enterprises. Main risks of insurance market development slowdown are: slow
exiting of the economy from crisis, further stagnation of the market of legal
and physical persons crediting.

Slump of insurance business volumes is expected in 2010 as well. The
segment of classical insurance will be suffering from crisis most of all. Drop
in car sales, slow recovery of credit market, absence of significant volume
of transactions in the real estate market will entail absence of growth in the
segment.

| would like to notice that insurance company «NOVA» achieved the ob-
jectives set in 2009, having shown positive dynamics, for example, in such
priority insurance type as voluntary health insurance (growth in 1,3 times),
having confirmed own reliability and solvency. Rating Agency «Expert Rat—
ing” awarded IC «NOVA» (pi)-rating at level A, that proves to high level of
stability of the company. Following the results of the year, summarized by the
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BegeHHbIM xypHanom «INSURANCE TOP», CK «HOBA» Bowwna B TOMN-50 BegyLumx
YKPaVHCKMX CTPaxOBbIX KOMMaHUA N0 MHOMMM NO3uLmAM (MO cO0py CTPaxoBbIX MPeMUii
— 34 mecTO, Nno BbIMfate BO3MELLEHWA — 26 MECTO).

Pa3Butne cTpaxoBaHusi HaNpPsMyto 3aBUCUT OT SKOHOMWYECKON CUTyaLun B CTpaHe,
NMoSTOMYy 0CO60€e BHUMaHWE Mbl YOENAIN OTCNEXMBAHUIO TEHOEHUWA N U3MEHEHW B
pasnuyHbIX OTPACAX SKOHOMUKK, Npeanaras pbliHKY COOTBETCTBYIOLLME BPEMEHU CTpa—
XOBble NPoAdyKTbl. B TOM vncne B HaLWmX npuoputeTax oTaesibHoe MecTo 3aHsna paboTa
C om3MyeckuMK nnuamMu, Befb, Mo OLEHKaM HalluMX 3KCNepToB, OCHOBOMOaratoLwmmm
BUOAMW CTpaxoBaHus B Gnvkaniuve rogbl 6yayT BUAObl, OPUEHTUPOBaHHbIE Ha (hn3nye—
CKMX N1, @ MeHHo: aBTocTpaxoBaHue (KACKO, OCITIO, AIr0), umyLlectBeHHOe cTpa—
XOBaHuWe (KBapTupbl, JoMa), TYPUCTUHECKOE U CTPaxoBaHUE OT HECHACTHbIX CIy4aes.

PeanbHO oueHvBas noteHuman KoMnaHum, Mbl 3a50XUNKU B OrepaunoHHbIN niaH
Ha 2010 rog poct c6opa nnartexen Ha 30%, HECMOTPS HA HEMPOCTY0 CUTyaumio B
cTpaxoBon oTpacnu. lNMpu 3ToOM NPUOLINILHOCTL PaboThbl TakXe ABNAETCA OOHUM U3
OCHOBHbIX npuoputeToB Ang lNpasneHns komnaHuu, OEMNUHN 1 NpoefaHve pesep—
BOB — 9TO He HaLl NyTb.

Mopsops utor 2009 rofda, Xo4eTcs cKkasaTb, YTO Halla KOMMNaHWa 3akoH4yuna ero
yCNeLwHO 1 3TUM Mbl 0683aHbl Ballein NogaepXxKe, yBaxaemble KIMeHTbl U napTHe—
pbl. XKenaw BaM peanu3auun nnaHoB 1 61aronpuUaTHbIX TeHOEHUMI ONA pas3BuTUs
6usHecal

lNpegcenarens HabnogarensHoro Coseta
Onbra 3anueBa

Supervisory Board

magazine «INSURANCE TOP», IC «<NOVA» entered the TOP-50 of leading
Ukrainian insurance companies on many positions (34th place on insurance
premium collection, 26th — on indemnities payout).

Insurance development depends directly on the economic situation in the
country; therefore we paid special attention to tracing tendencies and changes
in different branches of economy, offering to the market insurance products
in line with the time. Particularly, work with physical persons occupied special
place among our priorities, because, by estimations of our experts, the types
of insurance focused on physical persons will become priority types in the
coming years, namely: car insurance (CASCO, OSGPO, DGO), property in—
surance (apartments, houses), touristic insurance and accident insurance.

Really estimating company potential, we provided in the operational plan
for 2010 the growth of premiums collection by 30 %, despite a hard situation
in insurance branch. At the same time, the profitability of work is also one of
the basic priorities for the Board of the Company; dumping and dissaving of
reserves is not our way.

Summarizing on the year 2009, I'm pleased to state that our company fin—
ished it successfully, and we did it with your support, dear clients and part-—
ners. | wish you realisation of your plans and favourable drives in business
development!

Chairman of Supervisory Board
Olga Zaytseva
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Adoporue gpy3bs!

2009 rop, ctan rogoM NpPOBEPKU Ha >XXM3HECMOCOOHOCTb U rogoM,
NPeLoCTaBMBLUMM HaM OMbIT, KOTOPbIA HE KYMULLL 1 KOTOPOMY HEe Ha—
YUMLLIBCA HA TPEHWUHIE U CEMUHApPE.

YT06bI BLDKUTL — HAJO paboTaTb NPOdECCUOHASIBHO, B YCIOBUSAX
NMOCTOAHHO MEHSIOLLMXCS, HEYCTaHHO MOATBEPXOAas HapOOHYK My—
apocTb: «bes Tpyaa He BbINOBULLE U pbIBKY U3 Npyada», Npeogonesas
NPEnATCTBUSA, COXPaHasa U MpeyMHOXas CBOM GU3HEC.

CrpaxoBas komnaHus «HOBA» 3aBepLunna rog ¢ o6bemMoM nna-—
Texen 73 938,6 TbIC. rpH., BbiNnaTel coctaBmnu 41 173,6 TbiC. IPH.,
obecneyrB HaJEXHOM CTPaxoBOW 3aLLMUTON NPeanpusaTns, KOMNaHuu,
YaCTHbIX L, MO 3akitoYeHHbIM 81 412 norosopam CTpaxoBaHus.

Mbl nepecmoTpenu cTpaTtervio pasBuTUs, CKOHLEHTPUPOBAaBLUNCH
Ha o6ecrneyeHn NNaTexecnoCcoOHOCTH, COKpaLLIEHUN pacxodos, aAn—
BepcudmKaLmMmM CTpaxoBoro nopTdens, Ka4eCTBeHHOM paboTe ¢ Ka—
OpPOBbIM COCTaBOM.

B 2009 rogy KomnaHusa noarsepauna penTmHr (oMHaHCOBOM YCTON—

Executive Board

Dear friends!

The year 2009 became a year of trial of viability and a
year which has given to us the experience that can not be
bought with money nor learned on training or seminar.

In order to survive one has to work professionally, in con—
tinuously varying conditions, overcoming obstacles, pre—
serving and increasing the business and always confirming
folk wisdom: «A cat in gloves catches no mice».

The Insurance Company «NOVA» has finished the year
with amount of collected premiums of UAH 73 938,6 th., in—
demnities have made up UAH 41 173,6 th. having provided
enterprises, companies and private persons with reliable
insurance protection through 81 412 insurance contracts
concluded.

We have revised development strategy having focused
on solvency, reduction of expenses, diversification of insur—
ance portfolio and quality work with the staff.

YMBOCTY Ha YpOBHE A. e e mamera In 2009 the Company has confirmed A level financial sta—

HenameHHbIM ocTanoch No3vumoHnpoBaHve KoMnaHum Ha pbiHKe
KIaCCUYECKOro CTpaxoBaHusi. MpUOpUTETHBIMM BUAaMu 1S HaC SB— gf;;”gﬁfnﬁgr’;ifgard
NATCA MMYLLIECTBEHHOE, aBTOMOBUIbHOE U MeAULIMHCKOE CTpaxoBa—
Hue. BonbLuoe BHMMaHme B 2009 rogy Ctpaxosas komnaHus «HOBA»
yoenuna passutuio npouenyp rno pabéote C HaceneHnem. AKUeHT
ObIN MOCTaBMIEH HA YCOBEPLLEHCTBOBaHWM NpoLieaypbl obpaLleHnii B
KoMnaHuio 4yepes3 KOHTaKT—LEHTpP, CarT B CETU UHTEPHET, OTKPbITUIO
LIeHTPOB NPOoJax Ans YacTHbIX v, Paga coobwmts, 4yto CTpaxosas
komnaHusa «HOBA» BoLLna B TPOVKY NIMOEPOB CPEAM CTPaXOBbIX KOM—
naHun YKpauHbl No pesynstartam UCCNefoBaHna KadecTsa Tened)OHHOro o6enyxmnsa—
HYA, NpoBedeHHOro YKpanHckon accoupmaument Oupekt MapkeTuHra. Bropoe MecTo Mbl
3aHANM B PEATUHre OTKPbITOCTU CTPaXOBbIX KOMMaHWUM.

Mbl npopomkaem Hadatoe B 2007-2009 r.r. akTMBHOE MPOABMXXEHNE CTPaxXOBbIX
ycnyr KomnaHum ¢ y4acTvem CTpaxoBbiX MapTHEPOB—OPOKepOoB, B OCHOBY KOTOPOro
3a10KeHb! MPUHLMMBI [ONITOCPOYHOr0 COTPYAHNYECTBA U Ka4EeCTBEHHOMO BbIMOSHEHUS

bility rating.

Position of the Company in the market of classical insurance
remained unchanged. Property, motor and health insurance
are our priorities. In 2009 the Insurance Company «NOVA»
has paid a lot of attention to development of procedures of
work with population. The focus was made on improvement
the procedure of application to the Company via call cen-
ters, website, opening of sales centers for private persons.
I'm happy to inform that Insurance Company «NOVA» was

included into three top insurance companies of Ukraine following the results of
phone support quality survey performed by Ukrainian Direct Marketing Asso—
ciation. We are second in the transparency rating of insurance companies.
We continue active promotion of Company insurance services, with par—
ticipation of insurance partners—brokers, which was started in 2007-2009
and is based upon principles of long—term cooperation and qualitative per—
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NpUHATLIX 06513aTensCTB. CTpaxosas komnaHus «HOBA» coxpaHunia cBoe npucyTcTeme
B CNMCKax NapTHEPOB — MEXAYHapOAHbIX CTPaxXOBbIX Y NepecTpaxoBOYHbIX GPOKEPOB,
BO30OHOBMASA W pacLUMpsisi COTPYAHUYECTBO.

Mony4nno BTOpoe AbIXaHWe 1 HanpasneHne aBToCTpaxoBaHus, MPOABMKEHNE KOTO—
pOro naeT He TONbKO Yepes OpraHM30BaHHble KaHarbl — 6aHKK1, aBTOCASIOHbI, & B 60/1b—
LLMHCTBE CBOEM KaxKOOMYy CTpaxoBaTesio NpsMo B PyKW. DTO NMPUHECSIO CBOW UTOTW:
KOMMaHWs cTana MoBUIbHERN, ONepaTUBHEE pearnpoBaTtb Ha NOTPEOHOCTU KITMEHTOB.

KomnaHua cocpepotoymnace Ha COTPYOHWYECTBE C HaOeXHbIMWU GaHKOBCKUMM
YUPEXAEHUAMM, HO OHO He 6bIfIo TaknuM BYPHBIM, Kak B npedblayLumne rogbl. Ckopee, B
pexvmMe oxuaaHvs nepemMeH v 3afenoB Ha byayLiee.

2010 rog He 6yfeT nerye, Ho, 6riarogaps HanpsXXeHHOMY Tpyay, Mbl y>Ke Hay4Yunncb
MHoromy B 2009. ECTb yBEpeHHOCTb B CTabUnmsaumm 3KOHOMMKM YKpauHbl. B nnanax
KomnaHum BocCTaHOBIEHNE OOBLEMOB CTPAXOBbIX MATEXEN, OTKPbITUE HOBbIX OGN—
COB, Pa3BUTUE TEXHOMOMMYHbIX BMOOB MPEANOXeHNs CTpaxoBoK. Mpurnawuato Bac K
COTPYAHMYECTBY M 6narodapto 3a OoBepue, KOTopoe MOMOrSIO Hallen kKoMraHun B
npoLuenLlem rogy.

lNpeacenarens NpasnexHus
Onbra LLUuHkapeHko

Executive Board

formance of undertaken commitments. The Insurance Company «NOVA»
maintained presence in the lists of its partners — international insurance and
reinsurance brokers, and is renewing and expanding cooperation with them.

Motor insurance got second wind. It is promoted not only through existing
channels — banks, motor showrooms, but mostly getting directly in hands of
each insured. It has brought good results: the company became more mobile
and fast in responding the needs of its clients.

The company focused on the cooperation with reliable banking institutions
but it was not so intensive as in previous years. It is rather cooperation mode
of waiting for changes and laying groundwork for the future.

The year 2010 will not be easier but we have already learnt a lot in 2009
due to strenuous work. Ukrainian economical stabilization will safely oc—
cur. The company plans to restore insurance premium amounts, to open
new offices, to develop technological types of insurance offers. | invite you
to cooperation and thank you for the trust that helped our company in the
past year.

Chairman of the Board
Olga Shinkarenko
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Mwuccusa

Mbl BUAVM CBOKO MUCCUIO B peanvaaLym XenaHui Niogei nonyyunTb 3aLuTy U yBe—
PEHHOCTb.

Mbl npefocTaBnsieM NpodeccroHasbHble CTPaxoBble YCiyru, Aenas Bknag B pas—
BUTUE KYNbTYypbl CTPaxoBaHWs YKpauHbl.

LleHHoCTHN

e B LeHTpe BHUMAHNA KaxOoro CoTpyaHMKa — MHTEpPEeCh! KITMEHTOB.

e besynpeyHoe BbINONHEHME 0653aTeNbCTB (Nepes co60M1, Konneramm, KnmeHTamm
1 napTHepamm).

e Mbl OpMEHTMPOBAaHbI HA aKTUBHbIW, HO YrpaBseMbii 1 NMPUObINbHbLIA POCT.

e Mbl — KOMaHAa, OpMEHTUPOBAHHASA Ha €[MHYIO Lenb.

e Pe3ynbTaTMBHOCTb — KPUTEPUIA YCrEeLIHOM paboThbl.

e PelleHVs NpUHMMAIOTCA OMHAMUYHO, a BOMJOLAKTCA TEXHOMOIMYHO U CBOEB—
peMeHHo.

e Y Hac ueHAT npodyeccMoHann3M COTPYLOHUKOB, TEXHOMOMMYHOCTb, MHULMATUB—
HOCTb 1 M’MOKOCTbL B paboTe.

e Mbl NpyaepXxmnBaemMcst KynbTypbl MO3UTUBHBIX U PE3YNbTaTUBHbIX AENOBbIX KOM—
MYHMKaLMI Ha BCEX YPOBHAX B3aUMOLENCTBUSA B KOMMaHUN.

e MbI nogaep>xxvsaemM 6anaHc MHTEPECOB KITMEHTOB C UHTepecaMn KOMMNaHU.

YneHCTBO B opraHu3auunsx:

— MoTopHoe (TpaHCcnopTHOE) CTpaxoBoe 6t0po YKpaunHbl
— AmepukaHckasa Toprosas Nanarta

— YKpaunHckoe 06befiMHeHNEe NU3nHrogaTenemn

— CTpouTenbHbIN CTpaxoBom nyn

— AnepHbIn cTpaxosor nNyn YKpauHbl

About The Company

Mission

We see our mission in implementing the desires of people to receive
protection and confidence.

We provide professional insurance services, making a contribution to
the development of a culture of insurance in Ukraine.

Values

e The focus of each employee attention — the interests of clients.

e Flawless execution of obligations (towards themselves, colleagues,
customers and partners).

e We focus at active, but controlled and profitable growth;

e We are the team focused on the common goal;

e Effectiveness as the criterion of successful work;

e Thought-out decisions, dynamic realization;

e We value our staff's professionalism, efficiency, zeal and flexibility
in operations;

e We maintain a culture of positive and effective business communi—
cation at all levels of interaction in the company

e We maintain a balance of clients' interests with the interests of the
company.

IC <NOVA» is a member of:

— Motor (transport) insurance bureau of Ukraine
— American Chamber of Commerce

— Ukrainian Association of Lessors

— Building insurance pool

— Nuclear insurance pool of Ukraine
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MCTOpVIﬂ KOMMNaHUn

OTKpbITOE akumoHepHoe obLecTBo «CTpaxoBas komnaHus «HOBA» (npaBonpeem—
HVUK 3AO «TONNMBHO—3HEPreTMYECKas CTpaxoBasi KOMMaHMs»)

2000-2003 30 Hosibpsi 2000 roga ocHoBaHo 3AO «TonnMBHO—3HeEpreTMyeckas
CcTpaxoBasi KoMnaHus». [propuTeTHoe HanpaBneHne OeATEeNbHOCTU — CTpaxoBaHue
nNpeanpusaTUin HedpTAHOM 1 ra3oBor oTpacnn. KomnnekcHble nporpaMmbl cTpaxoBa-—
HWUA ONs 3TUX OTpacnen IKOHOMUKM OXBaTbIBAlOT Kak CTpaxoBaHne crneumanbHbIX py—
CKOB, CBA3aHHbIX C J06bl4en HedTU K1 rasa, ux nepepaboTkon, TPaHCNIOPTUPOBKON U
cbepexeHreM, Tak U PUCKN rpadkdaHCKON OTBETCTBEHHOCTU U JINYHOIO CTPaxoBaHUs
nepcoHarna o6LEKTOB OTPacsw.

B 2004 rogy nponcxoguT CMeHa akLMOHEPOB M MEHEMKMEHTa KOMMNaHun, paspada—
TbIBAIOTCS HOBbIE LeNn U 3afa4yu, yTBepxpgaeTca crpaTterns passutua go 2009 ropa:
NOCTPOEHME YHMBEPCASIbHOM PbIHOYHOM CTPaxoBOM KOMMaHu1, paboTaroLLEN C PO3HUY—
HbIMU W KOPMNOPaTUBHBIMU KITMEHTaMWN.

Mpepncenatenem MNpaBneHus HasHa4veHa 3aiuesa O.B.

Mpencepatenem HabnogatensHOro coseta HasHa4vyeH Apummosud U.H.

MpuopuTeTHbIE BUAObI CTPAXOBaHWA: aBTOCTpaxoBaHWe, CTpaxoBaHWe MMYLLIECTBA,
O06POBOSIbHOE MEAVLMHCKOE CTpaxoBaHue.

17 mas 2005 roga 3AO «TonnMBHO—3HepreTMyeckas cTpaxoBasi KOMMNaHusl» pPeop—
raHmnsoBaHo B OAO «Ctpaxosas komnaHusa «HOBA». B 2005 rogy CK «HOBA» 3aBep—
Lnna NpoLecchbl pecTpyKTypusaumu, CMeHbl (hOpMbl COBCTBEHHOCTU, Ha3BaHWs, 3aHsAB
OOCTONHOE MECTO Ha YKPauHCKOM CTPaxoBOM PbIHKE.

2006-2007 KomnaHusa yBenuyuna ycTaBHbIM KanuTars, ctana naypeaTom Haumo-—
HanbHOM nporpamMmbl «YKpaunHCKuin duHaHcoBbii Onumn», perTtuHra «TOIM-100.
Jlydwive komnaHum prMHaHCOBOro cektopa» («M3garenscTBo «IAkoHOMMKA»), NOMy—
yua HavBbICLUMA N3 BO3MOXHbBIX ANS YKPAUHCKUX KOMMaHUA PENTUHT HaOeXHOCTU
Aaa (UII' «OkcnepT»), 3aHaAna BegyLLme MecTa B Creumannu3npoBaHHbIX PEUTUHIaX No
BMaam CTpaxoBaHus.

2008 CneumanucTbl PENTMHIOBOrO areHTCTBa «OKCnepT—PenTuHr» noarsepamnm
BbICOKWIA YPOBEHb HAAEXHOCTM CTpaxoBon komnaHum «HOBA», onpegenve KoMnaHmio
B PEVTUHIOBYIO rpynny A (rpynna ¢ BbICOKMM YPOBHEM YCTOMHMBOCTH).

CK «HOBA» B o4epefHol pa3 NoaTBepania CBOK akTUBHYO MO3ULMIO HA CTPaxoBOM
pbIHKE ¥ BOLLNA B peATUHr «TOM-100».

About The Company

History of company

OJSC «Insurance Company «NOVA» is a legal successor of CJSC
«Fuel and Energy Insurance Company»

2000-2003 30 november 2000 it was founded CJSC «Fuel and Energy
Insurance Company» specialized at oil and gas enterprises insurance.
Specially developed comprehensive insurance programs cover the insur—
ance of special risks connected with extraction, processing, transportation
and storage of oil and gas, as well as risks of a third party liability and cor-
porate personal insurance.

In 2004, new shareholders and new management team came, further
aims and tasks were set, the development strategy up to 2009 was ap-
proved: to form a versatile member of the insurance market working both
with private and corporate clients. Olga Zaytseva was appointed as a
Chairman of the Board. Igor Artsymovych was appointed as a Supervisory
Board Chairman. Motor insurance, property insurance, voluntary medical
insurance were at the foreground.

On May, 17, 2005, CSJC «Fuel and Energy Insurance Company» be—
came OJSC «Insurance company «NOVA». In 2005 IC «NOVA» complet-
ed restructuring, changed the form of ownership and became a competent
player of the Ukrainian insurance market.

In 2006-2007, the company increased its authorised capital, became a
prize—winner of «Ukrainian Financial Olympus» was among «The Top 100 of
Financial Business» of «Economica» Publishing House, got Aaa liability rat—
ing from «Expert» Publishing Group (the highest for Ukrainian companies).

2008 Specialists of rating agency «Expert-rating» confirming the high—
est level of reliability of OJSC «Insurance company «NOVA» and appoint-
ing it in rating group «A» (group of the highest level of liability).

OJSC «Insurance company «NOVA» recurrently reasserted its active
position at insurance market and became a prize—winner of «Top 100».

OJSC «Insurance company «NOVA» became one of «The Top 10» the
best insurance companies of Ukraine in grade of insurance payments.

OJSC «Insurance company «<NOVA» one of «The Top 10» the best in—
surance companies of Ukraine in voluntary medical insurance.
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CK «HOBA» Bowuna B TOlNM-10 ny4Lmx CTpaxoBbiX KOMMaHWM YKpauHbl MO YPOBHIO
CTpaxoBbIX BbINAar.

CK «HOBA» Bowna B TOlN-10 cTpaxoBbiX KOMMAHWA—-NMAEPOB MO CTPaxoBaHMWIo
OMC (no6poBosibHOE MEOULIMHCKOE CTPaxoBaHue).

CK «HOBA» akkpeguTtoBaHa BO BCEX MOCONbLCTBax cTpaH EBponerickoro Cotoza.

CK «HOBA» ctana nobeautenem B HoMuHauum «CepBuc Npu NpoBedeHnn CTpaxo—
BbIX BbInsaT (ONepaTuBHOCTb, YHETKOCTb M KOPPEKTHOCTL)», B pamkax |l BceykpavHckoro
KOHKypca «baHK 1 cTpaxoBas koMnaHus — HageXHoe NapTHEPCTBO» OPraHN30BaHHOIO
XypHanoMm «baHknpb».

CK «HOBA» Bowna B TOlN-25 nyyLumx CTpaxoBbiX KOMNaHWA YKpavHbl Mo BbiMia—
Tam cornacHo BceykpanHckon peinTtuHrosom nporpamme «IBapamsa 500».

CK «HOBA» cTana accoummpoBaHHbIM YieHoM Accoumaummn «YKpanHckoe o6bean—
HEHWE NU3NHrogaTenemn».

Mpencenatenem MNpaBneHus HasHa4veHa LLnHkaperko O.B.

Mpencenatenem HabnogarensHoro coseta — 3anuesa O.B.

2009 CK «HOBA» nosy4mna guniomM «HA0epHOro CTpaxoBoro nyna» 3a akTUBHOE
y4yacTve B pa3BuTUM SOEPHOro CTpaxoBaHus B YKpauHe.

CK «HOBA» ctana nobegurenem He3aBUCUMOrO MCCnenoBaHus Ha Temy: «Bbibop
6HOIKETHOrO KopropaTtneHoro nonuca AMC».

CK «HOBA» npucBoeH peATuHr Ha ypoBHe A (PA «3kcnepT—PenTuHr»).

Mo ntoram pewntuHra Insurance TOP ctpaxoBas komnaHmsa «HOBA» sowna B TOlMN-
30 BeayLLMX CTPaxoBLUMKOB YKpaunHbl MO CTPaxoBbiM BbiMjiaTtam.

CK «HOBA» Bowna B TOlN-50 cTpaxoBbix KOMANaHUN—-NMGEPOB MO COBPaHHbLIM
npemMmnsmM.

CK «HOBA» Bowna B TOlN-12 cTpaxoBbiX KOMMAHWA—-NMAEPOB MO CTPaxoBaHMWIo
OMC (no6poBosibHOE MEOULIMHCKOE CTPaxoBaHue).

CK «HOBA» Bowuna B TOlN-30 cTpaxoBbix koMnaHun—nmaepos Ha pbiHke KACKO.

About The Company

OJSC «Insurance company «NOVA» was accredited in all embassies of
European Union.

OJSC «Insurance company «NOVA» became the winner in nomination
«Service in carrying out of insurance payments (operability, efficiency, rea—
sonableness)», in limits The Second Ukrainian Contest «Bank and insurance
company are reliable partnership» organized by Journal «Banker».

OJSC «Insurance company «NOVA» became one of «The Top 25» of
the best insurance companies in Ukraine concerning payments according
to Ukrainian rating Programm «Gvardia 500».

OJSC «Insurance company «NOVA» became associated member of
Ukrainian Union of Lessors.

Shynkarenko O.V. was appointed as a Chairman of the Board.

Zaytseva O.V. was appointed as a Chairman of Supervisory Board.

2009 IC «<NOVA» obtained diploma from «Nuclear insurance pool» for
active participation in development of Ukrainian nuclear insurance.

IC «<NOVA» became the main winner of independent research «Budget
corporation policy choice for voluntary medical insurance».

IC «NOVA» has the A class rating obtained from the Rating agency
«Expert—Rating», that indicates high level of company's stability.

According to results of rating «Insurance TOP» insurance company
«NOVA» entered «TOP-30» of leading Ukrainian insurers considering
claims paid for 2009.

IC «<NOVA» entered «TOP-50» of leading insurance companies con—
sidering collected insurance premiums for 2009.

It is in the TOP 30 of Ukrainian insurance companies on the CASCO
market, in the TOP 12 of Ukrainian insurance companies on voluntary
medical insurance market.
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JInyeH3um no fO6POBOILHOMY CTPaXOBaHUIO

Cepus AB N2 082264 CtpaxoBaHue OT OFHEBbIX PUCKOB U PUCKOB CTUXUMHBIX SIBIIEHWUIA.

Cepus AB Ne 082265 CtpaxoBaHue MMyLLECTBa (KPOME XXEeNe3HOLOPOXHOro, HaseM—
HOro, BO3AYLLHOMO, BOAHOIO TPaHCNopTa (MOPCKOrO BHYTPEHHErO U APYrMX BUAOB BOAHOMO
TpaHcrnopTa), rpy30B v 6araxa (rpysobaraxa).

Cepusa AB N2 082266 CTtpaxoBaHue Ha3eMHOro TpaHcrnopTta (Kpome Xenes3Hogo-—
POXHOrO).

Cepusa AB Ne 082258 CrtpaxoBaHve BOOHOIO TpaHcrnopTa (MOPCKOro BHYTPEHHErO W
Opyrvx BMOOB BOOHOMO TPaHCMNopTa).

Cepus AB Ne 082260 CtpaxoBaHue rpy3oB (rpy3obaraxa).

Cepus AB Ne 082245 CrpaxoBaHve rpaxnaHCKOM OTBETCTBEHHOCTM BRafenbLEeB Ha—
3eMHOro TpaHcnopTa (BKIHYas OTBETCTBEHHOCTb NMEPEBO3YMKA).

Cepus AB Ne 429890 [106poBofbHOE CTpaxoBaHWe XXene3HOLOPOXKHOro TpaHenopTa.

Cepus AB Ne 082263 CTpaxoBaHve OTBETCTBEHHOCTM Nepen TPeTbMMU nmuamm (Kpo—
Me rpaXK4aHCKoM OTBETCTBEHHOCTU BrafenbLEeB HA3EMHOMo TpaHcnopTa, OTBETCTBEHHOCTU
BrafesbLeB BO3yLLUHOMO TpaHCnopTa, OTBETCTBEHHOCTU BriafesbLeB BOAHOro TpaHcrnopra
(BKMHO4as OTBETCTBEHHOCTb NEPEBO34MKA).

Cepus AB Ne 082268 CtpaxoBaHMe OT HECHACTHbIX CIy4aes.
Cepus AB Ne 082262 CtpaxoBaHue 300pOBbs Ha cryyar 6051e3HW.
Cepus AB Ne 082261 MeoumumHckoe cTpaxoBaHue.

Cepusa AB N2 082256 CtpaxoBaHve MeguUMHCKMX pacxodoB.
Cepusa AB Ne 082259 CtpaxoBaHue cynebHbIX paCXOfoB.

Cepus AB Ne 082267 CtpaxoBaHune (O1HaHCOBbIX PUCKOB.

Cepusa AB Ne 082251 CtpaxoBaHue KpeauToB (B TOM YMCIe OTBETCTBEHHOCTU 3aEMLLN—
ka 3a HemnoralleHne KpeguTa).

About The Company

Licenses for Voluntary Insurance

Series AB # 082264 Fire insurance and insurance against risks of
natural forces.

Series AB # 082265 Property insurance (except railway, surface, air,
water transport (marine internal and other types of water transport), and
cargo insurance).

Series AB # 082266 Insurance of surface transport (except railway
transport).

Series AB # 082258 Insurance of water transport (marine internal
and other types of water transport).

Series AB # 082260 Cargo insurance.

Series AB # 082245 Insurance of civil liability of surface transport
owners (including liability of carrier).

Series AB # 429890 Voluntary insurance of railway transport.

Series AB # 082263 Third parties liability insurance (except civil li-
ability of surface transport owners , liability of air transport owners, liability
of water transport owners (including liability of carrier).

Series AB # 082268 Insurance of personal accidents.
Series AB # 082262 Health insurance.

Series AB # 082261 Medical insurance.

Series AB # 082256 Insurance of medical expenses.
Series AB # 082259 Insurance of court costs.

Series AB # 082267 Insurance of financial risks.

Series AB # 082251 Insurance of credits (including liability of bor—
rower for outstanding loan).
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JIuLeH3un no o6si3aTesibHOMY CTPaxoBaHUIO

Cepus AB Ne 398252 CtpaxoBaHue rpaxaaHcko—MNpaBoBO OTBETCTBEHHOCTM BNagesib—
LieB Ha3eMHbIX TPaHCMOPTHbIX CPeacTB.

Cepusa AB Ne 082257 JIn4Hoe CTpaxoBaHme OT HECHACTHbIX C/ly4aeB Ha TPaHCMopTe.
Cepus AB Ne 082254 ABraLMOHHOE CTpaxoBaHUe MPackaaHCKOM aBmaLmm.

Cepus AB Ne 082253 JlnyHOe cTpaxoBaHue pabOoTHMKOB BEOOMCTBEHHOWM (KpoMme Tex,
KOTOpble paboTatoT B CTPYKTypax 1 opraHnsaumsx, Kotopble donHaHeupytotes 13 Focynap-—
CTBEHHOro 6rompkeTa YKpanHbl) U CENbCKOM MOXapHOW OXpaHbl, a TakXe 4neHOB [06po—
BOJIbHbIX MOXAPHbLIX APY>XUH (KOMaHg).

Cepus AB Ne 082252 CtpaxoBaHWe rpaxkaaHCKOM OTBETCTBEHHOCTM CyOBEKTOB XO3AM—
CTBEHHOW OeATENBHOCTM 3a BPe[, KOTOPbIA MOXET 6biTb NMPUYMHEH NMOXapamu 1 aBapusiMm
Ha 06beKTax MOBbLILLEHHOW OMacHOCTW, BKIOHas NMOXapoB3pbIBOONAaCHbIE 0OLEKTLI U 06b—
€KTbl, XO3NCTBEHHASA AEATENILHOCTb HA KOTOPbIX MOXET NMPUBECTU K aBapuu 9KOSOrM4eCKo—
ro 1 CaHUTaPHO—3NNAEMMOSIONOHECKOr0 XapakTepa.

Cepus AB N2 158970 CTpaxoBaHue rpagaHCcKon OTBETCTBEHHOCTM onepatopa saepHom
YCTaHOBKM 32 Bpefl, KOTOPbIn MOXET ObITb MPUYNHEH BCNEACTBUE AAEPHOIO MHLMAEHTA.

Cepusa AB N2 429918 CtpaxoBaHve OTBETCTBEHHOCTU CYOLEKTOB MO MEPEBO3KE ONACHbIX
rPy30B Ha Crny4ar HacTyrieHNs HeraTMBHbIX NMOCNEACTBUIA MPY NEPEBO3KE OMACHbLIX MPY30B.

About The Company

Licenses for Mandatory Insurance

Series AB # 398252 Insurance of civil liability of surface transport
owners.

Series AB # 082257 Personal insurance of traffic accidents.
Series AB # 082254 Aviation insurance of civil aviation.

Series AB # 082253 Personal insurance of departmental security em—
ployees (except those, who work in structures and organizations, which
financed from state budget of Ukraine) and of village fire brigades, as well
as members of voluntary fire brigades.

Series AB # 082252 Insurance of civil liability of business entities for
damage, caused by fire and by accidents at high dangerous objects, in—-
cluding fire—hazardous and highly explosive objects and business entities,
whose activity may caused ecological and sanitary—hygienic accidents.

Series AB # 158970 Insurance of civil liability of nuclear facility opera—
tor for nuclear damage, caused by nuclear incident.

Series AB # 429918 Insurance of liability of business entities carrying
dangerous cargos in case of negative consequences caused by danger-
ous cargos transportation.
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Insurance Business

lNMepecTtpaxoBo4yHasa 3awiuTa Reinsurance protection

B 2009 rogy noptdpenb OAO «CtpaxoBas komnaHus «HOBA» 6bIi1 3aLpLLEH Cn— In 2009 the portfolio of OJSC «Insurance Company «NOVA» was protected
CTEMOW OOroBOPOB NEPECTPaxoBaHUS Ha MPOMNOPLIMOHASIBHOM 1 HEMPONOPLIMOHAIb— by the system of proportional and nonproportional treaties. The Company
HOM ocHoBe. [lepecTpaxoBLUMKOM—TMAEPOM OBGNUraToOpHON NMporpamMmbl 6biia KoM— «SCOR» (France) was lead underwriter of obligatory program. The risks with
naHua SCOR (®paHuums). PUcku, IMMUT KOTOPbIX MPEBbILLAET EMKOCTb O6IUraTOPHbIX limits exceeding the amount of treaties are reinsured facultatively. The treaty of
J0OroBOpoOB, NepecTpaxoBbIBa/IMCb GakynbTaTMBHO. [1oroBop 065nMraTopHoro nepe— property risks and cargo has been concluded with participation of the international
CTpaxoBaHUs UMYLLIECTBEHHbIX PUCKOB 1 MPY30B 3aK/IHOYEH NPY y4acTUM MeXayHa— insurance and reinsurance broker AON Finland Ou (Finland).

POZAHOMO CTPaxoBoro 1 nepectpaxoo4vHoro 6pokepa AON Finland Ou (PuHAAHAWS).

O6nuraTtopHblie NporpaMmmMbi NepecTpaxoBaHUs Reinsurance obligatory programs
OAO «CK «HOBA», perictsoBasLumne B 2009 rogy of Insurance Company «NOVA» in 2009

MMYLWECTBEHHbLIE PUCKW PROPERTY RISKS

(B TOM Yucne CTpoUTENIbLHO—MOHTaXHbIE PUCKU, NMepepbiB B AeATesb— (Incl.C.A.R./E.A.R.,Business Interruption, Machinery Breakdown)
HOCTM, CTpaxoBaHMe MalLUuH 1 o6opyaoBaHuUs oT nonomku) u FrPY3bl & CARGO

NEPECTPAXOBLLUNK NEPECTPAXOBOYHAA EMKOCTb REINSURERS REINSURANCE CAPACITY

SCOR (Jlngep)/ ®paHums MponopuuoHansHas obnMraTopHasi EMKOCTb: SCOR (Leader) Proportional Treaty Capacity:

Korean Re / Kopes MMYLLECTBEHHBIE PUCKW - 50 000 000 rpH. Korean Re PROPERTY RISKS — UAH 50 000 000
Polish Re / NonbLia (vnn 10 000 000 USD) no ogHOMY O6bLEKTY. Polish Re (or USD 10 000 000) per shipment

Unity Re / PO FPY3bl — 20 000 000 rpH. (1nm 2 000 000 USD) Unity Re CARGO - UAH 20 000 000

Russian Re / PO no o4HOW NepeBo3Ke Russian Re (or USD 2 000 000) per facility
CTPAXOBAHUE OT HECHACTHOI'O CITY4AA PERSONAL ACCIDENT INSURANCE

MEPECTPAXOBLUIUK NMEPECTPAXOBOYHAA EMKOCTb REINSURERS REINSURANCE CAPACITY

Polish Re / MonbLua 3 800 000 rpH. 1o kaxaomy u nioGomy 3actpa- Polish Re UAH 3 800 000 per each Insured Person

X0BaHHOMY nuuy
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OTBETCTBEHHOCTb NEPE[ TPETbMMWU JIMLIAMA

Insurance Business

THIRD PARTY LIABILITY

MEPECTPAXOBLUUK NMEPECTPAXOBO4YHAA EMKOCTb
MponopumoHanbHas nepecTpaxoBo4Had eM—
kocTb — 1.000.000 gonnapos CLUA kOMOGUHW—

SCOR / ®paHumns pOBaHHbLIN €AOVHbIA NIMMUT Ha OOHO COObITUE U

coBokynHo 2.000.000 gonnapoe CLUA Ha rog Ha
OfVH [OrOBOP CTpaxoBaHus

TYPUCTUYECKOE CTPAXOBAHUE

REINSURERS REINSURANCE CAPACITY
Proportional Reinsurance Capacity — USD
SCOR 1000 000 combined single limit per occurrence

and in annual aggregate USD 2 000 000 per
one insurance policy

TRAVEL MEDEX RISKS

NMEPECTPAXOBLLNK

NEPECTPAXOBOYHAAl EMKOCTb

Pycckoe nepecTpaxoBo4Hoe
obLlectso / PO

HenponopLuoHansHas o6mMratopHas eMKOCTb:
50 000 gon. CLLA no ogHOMY pUCKY;
370 000 pon. CLLA no ogHoMy cobbITuIO.

REINSURERS REINSURANCE CAPACITY
Non-proportional Treaty Capacity:
Russian Re USD 50 000 per each risk

USD 370 000 per one insurance event

ABTOTPAHCINOPTHOE CT

PAXOBAHUE

AUTOMOTIVE RISKS

NMEPECTPAXOBLLNK

NEPECTPAXOBOYHAAl EMKOCTb

OHuTN Pe / PO

HenponopuunoHanbHas o6nuratopHas eMKOCTb:
1 000 000 rpH. N0 OQHOMY PUCKY.

REINSURERS

REINSURANCE CAPACITY

OtkpbiToe AkumoHepHoe O6bLuectBo «CTpaxoBas komnaHus «HOBA»

Unity Re

Non-proportional Treaty Capacity:
1 000 000 UAH per each risk

/ Open Joint—Stock Company «Insurance Company «NOVA»
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ABTOCTpaxoBaHue

Becb MUp y>Xe JaBHO MOHSM, YTO CTpaxoBaHue — 3asor CrOKOMCTBUA N YBEPEHHOCTU B
3aBTpawlHem gHe. CamMbIM pacnpocTpaHeHHbIM M MacCOBbIM B YKpavnHe ABASeTCA UMEHHO
aBTOCTpaxoBaHue.

3a OT4eTHbIN Nepuog No aBTOMOBUITBHOMY CTpaxoBaHuio cobpaHo 30 236 ThbicaYy rpu—
BEH CTPaxoBbIX MPeMWUiA, OCYLLIECTBIEHbI BbINaTbl CTPaxXOBbIX BO3MELLEHUM Ha OOLLYIO
cymmy 25 177,3 Tbicad rpuseH. YperynuposaHo 4034 cTpaxoBbIX COObITUNA.

B ctpaxoBoi komnaHmm «HOBA» OerCTBYIOT TPU OCHOBHbIX MPOrpamMmsbl No cTpaxosBa—
HUIO aBTOMOBUNEN: «OKOHOMHas», «OnTumansHas» 1 «/geansHas», a Takxe OONONHWU—
TeJbHble NPorpamMmbl 1 ONumm — «ToTanbHbIM yLLep6 1 XuweHne», «4Hac nmk», «BbixogHon
OeHb», «[10 NepBOro CTpaxoBoro coobITUs», «He BUHOBEH B HacTynneHuv OTT1» v gp.

Hanb6onee nonynsapHa nporpamma «OnTumanbsHas», KotTopas No3BoSSeT CTpaxoBaTesto
CaMOCTOATESIbHO NoJ06paTh ONTUMAaTTbHbLINM BapyaHT CTPaxoBoWn 3aLmThl. Bonee BocTpe6o-—
BaHHOM B 6aHKOBCKMX KaHanax npogax sBnseTcsa nporpaMmmMa «KOHOMHas», obecneymsa—
toLLIasA [OCTATOYHbIA YPOBEHb CTPaxX0OBOWN 3aLLUMThbl OT PUCKOB, CBA3AHHLIX C SKCNsyaTauuen
aBTOMOOMUNSA Y NpefHasHayeHHasa ans BoOUTENen, KOTopble XenarT ObITb 3acTpaxoBaH—
HbIMW C MYHUMalTbHBIMY 3aTpatamm Ha NpUobpeTeHme Nonmnca aBToCTpaxoBaHus.

B 2009 rogy Habnoganacb MofoXuUTeNbHas AvMHaMMKa Nno 06s3aTeslbHOMY CTpaxo—
BaHWIO rpaXkaaHCKO—NpaBoBOM OTBETCTBEHHOCTU BfafesbLeB Ha3eMHbIX TPaHCNOPTHbIX
CpeacTB: NOCTYNAeHUs yBenm4mnucb Ha 2 087,4 TbiC. rpH. No cpaBHeHuto ¢ 2008 r. (06b—
eM cobpaHHbIx npemuia no OCITIO B 2008 r. coctaBun 11 230,6 TbIC. rpH., a B 2009 1. —
13 318,0 TbIC. rpH.).

Bonblioe BHMMaHWe B 2009 rogy yoensnocb COTPYAHUYECTBY KOMMAHWUM C UHTEp—
HeT pecypcamu. Mprobpectn nonuc cTpaxoBor komnaHum «HOBA» no ob6ssatensHoMy
CTpaxoBaHMIO rpadKLaHCKOM OTBETCTBEHHOCTM BoguTenen u ctpaxoBaHuio KACKO cra-
110 BO3MOXHO B pexume on-line. CK «<HOBA» nnaHupyeT paclumpaTb NPUCYTCTBME Ha
WHTepHeT—NnoLwanKkax npogax CrpaxoBbIX NMOSIUCOB.

Insurance Business

Motor Insurance

The world has long understood that insurance is a guarantee of calm-
ness and confidence in the future. Motor insurance is the most popular and
numerous in Ukraine.

For the accounting period, motor insurance premiums in the amount of
UAH 30 236 thousand were collected and motor insurance indemnities for
a total amount of UAH 25 177,3 thousand were paid. 4034 insured events
have been settled.

Three basic motor insurance programs work in the Insurance Company
«NOVA»: «Economical», «Optimal» and «Ideal», and also additional pro-
grams and options — «Total damage and Larceny», «Rush hour», «Holi—
day», «Before the first insured event», «Non guilty in accident occurrence»
and others.

The «Optimal» program allowing the policy holder to choose the optimum
variant of insurance protection by himself is most popular. The «Economi-
cal» program providing sufficient level of insurance protection against risks
proceeding from car use, and intended for drivers wishing to be insured at
minimal cost of policy is more demanded in banking sales channels.

In 2009 positive dynamics in obligatory insurance of civil liability of motor
ground vehicle owners was observed: incomes grew by UAH 2 087,4 thou-
sand in comparison with 2008 (amount of collected premiums for obliga—
tory motor police in 2008 was UAH 11 230,6 thousand, and in 2009 — UAH
13 318,0 thousand).

In 2009 great attention was paid to cooperation of the Company with In—-
ternet resources. Now the Insurance Company «NOVA» policy of motor third
party liability and CASCO can be acquired on-line. IC «<NOVA» plans to ex—
pand its presence on the Internet platforms of insurance policies sales.
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MepuuuHCKOe cTpaxoBaHue

Kak coenatb CBOMX COTPYOHUKOB CHACTIMBbIMN? STUM BOMPOCOM 3a4atoTCs Nporpec—
CVIBHblE TOM—-MEHeMKepPbI M PYKOBOAUTENM OTAENOB NepcoHarna BeyLLUmx KoMnaHun, sefb
OT 3TOr0 3aBUCAT U NPOdecCHoHarbHble ycnexu. NMoMoXeT yMeno cpopMUpOoBaHHbIN Co—
umanbHbIM MakeT, npegycmatpusBatoLLMi U Hanu4ne nonuca Jo6poBosibHOro MeauumH—
CKOro CTpaxoBaHus COTPYAHUKOB NMPEeanpuATUS.

HanbonbLumm cnpocom y kKnmeHto CK «HOBA» TpaguuMOHHO NOMb3YEeTC KOMMEKC—
Has 3alumTa, B KOTOPOW KOMOMHUPYETCS HECKOSBKO MporpaMm, Hanpumep: «MonvknmHmn—
ka», «CTaumoHap», «HeoTnoxxHas nomoLp», «MegmkameHTo3HOe obecneyeHme». Takxe
BOCTpe60BaHbl [OMOSHUTESIbHbIE MPOrpPaMmbl, BKIHOHYAOLLME 0300POBUTENbHbIE U NPO—
dunnakTn4eckue ycnyru.

Knnentbl CK «<HOBA» valLie BCero octaHaBnmeatoT CBOW BbIGOP Ha Kiiaccax 06CnyXu—
BaHWA «Knaccuk» 1 «JTioke», npegycMaTpyBaloLLnX Ne4eHe B KOMMEPHECKUX KIMHMKaX C
NpefocTaBneHneM Takux YCIyr Kak: Maccax, pusnortepanus, nabopartopHasi AuarHocTuka
Ha JoMy, floCTaBKa MeAMKaMEHTOB Ha JOM U B OOUC; HE TOSNbKO SKCTPEHHAs, HO U MiiaHo—
Bas cTomarosiornyeckas nomMoLLb, AOMOSHUTESbHbIE YCIYTK MO XEeNaHWIo KNneHTa.

PbIHOK MeguUMHCKOro cTpaxoBaHusa 04eHb AMHaMuyeH. [na Toro, 4Tobbl Ka4ecTBeH—
HO BbINONHATL 0b6a3atensctea no nonucy AMC, ctpaxosas komnanusa «<HOBA» nocto—
AIHHO pacwmpsieT nepeyeHb ne4vebHbix yupexpaeHui. Cpegn naptHepoB CK «HOBA»
367 KNUHUK, BKNOYasa BegyLume ne4ebHo—npodunakrndeckme yupexnaeHusi, CTomaTo—
niorum, anTekn YkpawHbl.

Ha npotsxeHun 2009 roga crtpaxosas komnanus «HOBA» yaepxwvsana segyLine
nosvuun Ha peiHke AMC. o utoram penTuHra XxypHana «Insurance Top» koMnaHus
3aHsnal2 MecTo Ha pblHKE LOOBPOBOSILHOrO MEOULMHCKOrO CTPaxoBaHus.

O6bem npemuin, NOCTYNMBLUMX 3a rog No JaHHOMY BuAy CTpaxoBaHusl, COCTaBuIl
12 719,2 TbIC. rpH., 4TO B 1,3 pasa 6onbLue, Yem B 2008 rogy. BeinnaveHo 10 674,3 TbIC.
FPH. CTPaxoBbIX BoO3MeLLeHu. YperynmposaHo 38 006 cTpaxoBbIX COObITUN.

B cTparerum pa3sutusa KOMnaHnM MeguULMHCKOE CTpaxoBaHWe ABNSETCH OOHM U3 Mpu—
OpUTETHBLIX BUOOB, NosTomy B 2010 rogy nnaHMpyeTcs CyLLecTBeHHas AMHaMumka pocTa no
OaHHOMY Buay CTpaxoBaHus.

Insurance Business

Medical Insurance

How does one make his employees happy? Progressive top managers
and HR managers of leading companies set this task because business
achievements depend from this as well. Smartly arranged social package,
including also voluntary health insurance policy for company employees,
will be a help.

Complex protection, combining several programs, for example: «Poly—
clinic», «Hospital», «Emergency care», «Medicinal provision» is traditionally
in great demand among clients of IC «NOVA». Additional programs including
health—improving and prophylactic services are also in demand.

Clients of IC «<NOVA» mostly set their choice on «Classic» and «Lux»
services providing medical treatment in private clinics with provision of such
services as: massage, physiotherapy, laboratory diagnostics at home, medi—
cines delivery to home and office; not only emergency but also regular dental
care, optional services at the discretion of client.

The market of health insurance is very dynamical. The Insurance Compa-
ny «<NOVA» permanently extends the list of medical entities for the purpose
of qualitative performance of the VHI policy obligations. 367 clinics including
leading medioprophilactic entities, dental clinics and pharmacies of Ukraine
are partners of IC «NOVA».

During 2009 the Insurance Company «NOVA» held dominant positions at
the VHI market. According to «Insurance Top» magazine rating outcomes
the Company has occupied 12-th position in the market of voluntary health
insurance.

Amount of premiums for this type of insurance, collected for the year has
made up UAH 12 719,2 thousand that is by 1,3 more than in 2008. Indemni—
ties in the amount of UAH 10 674,3 thousand has been paid out. Insureded
events in the amount of 38 006 have been settled.

Health insurance is one of priority types in Company development strate—
gy, therefore significant growth of this type of insurance is planned in 2010.
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CTanOBaHI/Ie mnmvyulecrtsa, OTBETCTBEHHOCTU
N TeEXHNYEeCKUX puCKoB

Bnaropaps B3BeLLUEHHOW aHOEPPaNTEPCKON NOMUTUKE, CTpaxoBas komnaHusa «HOBA»
B 2009 rogy coxpaHuna cbanaHcMpoBaHHbIN cTpaxoBor nopTdens. Jonsa crpaxoBaHus
nMyLLiecTBa 1 rpy3oB coctasuia B Hem 8,1%.

CornacHo goyHaHcoBbIM pe3ynbTaTtamM komnaHum B 2009 rogy 3akntoydeHo 6 196 goro-—
BOPOB CTpaxoBaHWs MYLLIECTBA, MPY30B 1 6araxa, OrHeBbIX PUCKOB, COBpaHo okosio 6 000
TbIC. FPH. CTPAxoBbIX NPeMui, BbinnadeHo 103,5 ThIC. MPH. CTPaxoBbIX BO3MELLEHUI.

Haunbonee BocTpeb0BaHHbIMU Ha CEroOHSALLHUIA AeHb OCTaKTCA NPorpaMMbl CTpaxoBa—
HUSI «OT OTHS U COMYTCTBYIOLLMX PUCKOB». MOMUMO HENOCPEACTBEHHO OrHEBbLIX OMNAaCHO—
CTel — noxap, B3pbIB, yaap MOSIHUM 1 T.MN. — 3Ta NporpaMma BKIoYaeT B ce6s1 BECb HAbop
KIaCCMYECKUX PUCKOB, Kak—TO: BbITEKAHUE XMOKOCTN U3 BOOONPOBOAHBIX, KaHaNM3aLUmMoH—
HbIX, OTOMUTESbHBLIX U MPOTUBOMOXaPHbLIX CUCTEM, B TOM YUCIE U3 COCEOHUX MOMELLEHUIA;
CTUXMiiHbIEe 6eacTBus (CMepH, 3emneTpsiceHre u np.). Cioga e OTHOCATCS NPOTUBOMPaB—
Hble [EeNCTBUA TPETBUX NULL, rpadex, pasbor, BaHOAIM3M U Kpaxka CO B3/TOMOM.

Takxe CtpaxoBas koMmnaHus «HOBA» npegnaraet CBOMM KIIMEHTaM TakoW aKTyarbHbIN
Ha cerofHs CTPaxoBOW MNPOJYKT, KaK CTpaxoBaHWe BbIHYXXOEHHOMO NPOCTOS NMPOM3BOACTBA
Unu nepepbiBa OeATeNIbHOCTU.

Pa3pabaTtbiBaloTcs MHAMBUAYanbHbIE CTPaxXOBble MPOAYKTbI, yYUTbIBAKOLLME PUCKM KOH—
KPETHbIX NPEAnPUATUIA.

KomnaHus akTMBHO COTpyOHW4YaeT ¢ 6aHkamMu Mo CTpaxoBaHUIO UMYLLECTBa, Haxo—
osawerocsa B kpeaute n 3anore. CK «<HOBA» B 2009 rogy 6bina akkpegutupoBaHa B 20
6aHKax YKpauHbl, cpeam KOTopbix 6onblume ceTeBble 6aHKu: YKpakcumbaHk, OTI1 BaHk,
PainddarseH baHk Aeanb, Hpakc—baHk, ACTPA BAHK n gpyrue.

Insurance Business

Property, Liability and Technical Risks

Due to weighed underwriting policy the Insurance Company “NOVA” has
preserved its balanced insurance portfolio in 2009. The share of property and
cargo insurance in it was 8,1%.

According to financial results of the Company in the year 2009, 6 196 con-
tracts of property, cargo and luggage, fire-related risks insurance contracts
were concluded, premiums in amount of about UAH 6 000 thousand were
collected, indemnities in amount of UAH 103,5 thousand have been paid.

The insurance programs «against fire and fire—related risks» remain most
demanded by today. Besides direct fire dangers - fires, explosions, lightning
strokes, etc. — this program includes the whole set of classical risks, such as:
fluid leak from water, sewerage, heating and fire—fighting systems including
from the next—door premises; acts of nature (tornado, earthquake, etc.). Also
third party illegal actions, robbery, plunder, vandalism and burglary belong to
the program also.

Also the Insurance Company «NOVA» offers its clients such actual in—
surance product as insurance of forced outage or business interruption.

Individual insurance products considering risks of concrete enterprises
are developed.

The Company cooperates actively with banks concerning insurance of
credited and pledged property. In 2009 IC «<NOVA» has been accredited
in 20 banks of Ukraine among which there are large networking banks:
Ukreximbank, OTP Bank, Raiffeisen Bank Aval, INDEXBANK, ASTRA
BANK and others.
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TypucTtnyeckoe ctpaxosaHue

TpaguumoHHo B 2009 rogy 4acTb YKPanHCKUX rpakaaH npegroyna nposecty oTnyck 3a
rpaHuuen. Mo gaHHbiM CK «HOBA» 3a ncTekwwmii rog 06bembl TYPUCTUHECKOTO CTPaxo—
BaHWA B KOMMaHWM yBennunnuch B cpegHemM Ha 30% no cpaBHeHuio ¢ 2008 r. Tonbko 3a
OTnycKHble neTHre Mecsubl 2009 r. CK «<HOBA» Bbinnatuna 6onee 100 ThicAY rpUBEH MO
TYPUCTUHECKOMY CTpaxoBaHuto, a 3a Becb 2009 r. 6onee 500 Tbica4 rpmeeH. OcyLyecT—
BMeHbl BbInnatbl No okono 300 CcTpaxoBbIiM Cly4YasaM, U3 HUX 5 — TaXenble, CBA3aHHbIe
C cepaeyHoO—CcocyamcTbiMM 3aboneBaHsaMN U TpaBMaMn NO3BOHOYHMKA. 1o cTaTucTuke
OAO «Crtpaxosas komnaHua «HOBA», nugepamu no CTpaxoBbIM Cly4asM C TypucTamu,
3acTpaxoBaHHbIMW B KOMMaHuW, ctany bonrapus (netom) n Asctpus (31mon).

B CK «HOBA» gencTeytoT ABa Tuna TypucTUHeckux nonucos. Monuc tvna «A» gaet
BO3MOXHOCTb TYPUCTY BOCMOMb30BaTbCA MakeToM W3 LUECTU YCNyr MeOULMHCKOro u
MeOMKO—TPaHCMOPTHOIrO Xapakrepa, a TakxXe 3acTpaxoBaTbCs Mo NporpaMmme CTpaxoBaHus
OT HecyacTHoro cny4as. Nonuc Tmna «B» no cBoMM NOTPeOtUTENECKMM KavecTBam CMO—
XeT yOOoBeTBOPUTb TPEO0BaHNA CaMblX B3bICKaTESbHbIX KIIMEHTOB. J1lo60oMy NoKynaTersto
3TOT NOSMC NPefoCTaBnAeT BO3MOXHOCTb BOCMNOMb30BaTbCA ABeHaAUaTbio ycnyramm no
nporpamMmmMe CTpaxoBaHUs MeOULMHCKUX PacxofoB, a TakxXe Nnpuobpectn Tpu AOMONHU—
TeJbHble CTPaxoBble NPorpamMMbl: CTpaxoBaHWe OT HeCYacTHOro cy4as; AOMNONHUTENIbHOe
MeAMLUMHCKOE CTpaxoBaHue, NpefHasHavyeHHoe AJ1a 3aBepLUEHUs Kypca fieveHuns 3actpa—
XOBaHHOro, Nosy4YuBLLEro TpaBMy 3a Py6exXoMm, Ha TeppUTOpUKN YKpauHbl; CTpaxoBaHue
pycka HEBO3MOXXHOCTM COBepLUEHUs 3apybexxHorn noe3gkn. Takke CK «HOBA» peann—
3yeT MONMCbl CTPaxoBaHWsA TYPUCTOB, MyTeLLECTBYOLLMX MO YKpanHe. Cnmcok Typchupm—
naptHepoB CK «HOBA» nocTosiHHO pacLumpseTcs.

TypucTuyeckue onepartopbl U TYPUCTUHECKME areHTbl ONS MOKPbITUS CBOEN OTBET—
CTBEHHOCTU 3a YObITKW, KOTOPbIE MOTYT 6bITb NMPUYUHEHBLI TYPUCTY B CllyYae BO3HMKHOBE—
HUA 06CTOATENBCTB UX HEMNNaTEXeCnoCcoO6HOCTU UM BAHKPOTCTBA, JOMMKHbI NPeacTaBuTb
NoATBEPXAEHNE (DMHAHCOBOro 06ecrneyeHns CBOe OTBETCTBEHHOCTM (rapaHTuo 6aHka
WKW Opyroro KpeauTHOro ydpexaeHns) nepeq typuctamu. B CK «<HOBA» gencteyeT npo—
rpamma no Bblgadve 6aHKOBCKOW rapaHTUM TYPUCTUYECKON KOMMaHWK1, B KadecTBe obecrne—
YeHWUs1 KOTOPOW BbICTYNaeT JOroBOP CTpaxoBaHWA OTBETCTBEHHOCTU.

Insurance Business

Travel Insurance

Traditionally in 2009 some of Ukrainian citizens preferred to spend holi-
day abroad. According IC «NOVA» data in the past year amounts of touristic
insurance in the Company have increased averagely by 30% in comparison
with 2008. Just during holiday summer months of 2009 IC «NOVA» has
paid out over UAH 100 thousand for touristic insurance, and for the whole
2009 - more than UAH 500 thousand. Indemnities were paid for about 300
insured events, among them 5 severe cases connected with cardiovascu-
lar diseases and spinal traumas. According to OJSC «Insurance Company
«NOVA» statistics Bulgaria (in the summer) and Austria (in the winter) have
became leaders in number of insured events with the tourists insured in the
Company.

Two types of tourist policies are operating in IC «<NOVA». Type «A» policy
provide the tourist the opportunity to use package of six services of medi-
cal and paramedical character, and also use insurance programme against
accident. Type «B» policy can satisfy demands of the most sophisticated
clients with its consumer features. This policy provides any buyer the op-
portunity to take advantage of twelve services in the program of medical
expenses insurance and also to get three optional insurance programs:
insurance against accident; additional health insurance intended for com-
pletion of treatment course of the insured traumatised abroad, in the ter—
ritory of Ukraine; insurance of the risk of foreign tour impossibility. Also IC
«NOVA» sells insurance policies for tourists travelling in Ukraine. The list of
IC «<NOVA» partner travel agencies extends constantly.

Tourist operators and agents for covering in case of non-solvency or
bankruptcy, their liability for losses which could be inflicted to the tourist,
must submit confirmation of financial coverage of their liability (a guarantee
of bank or other credit institution) to tourists. In IC «NOVA» a program works
on issuing bank guarantee for travel agency with liability insurance contract
as security.
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Financial Results

OcHoBHble puHaHCOBbIE NoKa3aTenu Key Financial Data
OCHOBHblE hMHAHCOBbIE NOKa3aTeny OEATENbHOCTU MPUBEAEHbLI MO COCTOSA— Key Financial Data OJSC «Insurance Company «NOVA» as at 31.12.2009
HUo Ha 31.12.2009 (B TbIC. IPH.). (thousand UAH).
AKTVBbI KOMMNaHUU 79 588.,6 Company’s assets 79 588,6
YcTaBHbIM Kanutan 30 000,0 Authorized Fund 30 000,0
CTpaxoBble pe3epBbl 41 938,6 Insurance reserves 41 938,6
CTpaxoBble npemMun 73 898,1 Insurance premiums 73 898,1
CTtpaxoBble BbinaaThl 41 173,6 Claims paid 41173,6

CtpykTypa noprtdens CTpaxoBbIX niaaTexemn Insurance Premiums

B ABTOTpaHCMOPTHOE CTpaxoBaHue 40,9% B Motor Insurance 40,9%
B CrpaxoBaHve UMYLLIECTBA U FPy30B 8,1% B Property and Cargo Insurance 8,1%
B JlnyHble BUObI CTPaxoBaHus 26,5% B Personal and Medical Insurance 26,5%
B O6nazaTtenbHble BUAbI CTPaxoBaHus 20,8% m  Obligatory types of Insuranse 20,8%
Opyrune Buabl CTpaxoBaHus 3,7% Other types of Insurance 3,7%

CtpyKTtypa noptdpens Bbinnar Claims Paid

B ABTOTPaHCMNOPTHOE CTpaxoBaHue 61,1% 27,7% B Motor Insurance 61,1%

B CrpaxoBaHue MMyLLIeCTBa U Fpy30B 0,3% B Property and Cargo Insurance 0,3%

B JlnyHble BUObI CTPaxoBaHWs 27, 7% B Personal and Medical Insurance 27,7%

B O6sa3aTenbHble BUAbl CTpaxoBaHUs 10,8% m  Obligatory types of Insuranse 10,8%
Opyrue Buabl cTpaxoBaHus 0,1% Other types of Insurance 0,1%
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Financial Results

OnHamMuka c6opa CTpaxoBbIX NiaTeXewn, TbiC. NPH. / OnHaMunKa cTpaxoBbiX BbINNar, TbiC. FPH. /

Evolution of insurance premiums in thousands of UAH Evolution of claims paid in thousands of UAH
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BanaHc / Balance

Financial Results

Ha Ha4yano ot4yeTHOro Ha koHew, oT4eTHOroO
Kop nepuopga (TbiC. rpH.) / nepuopga (TbiC. rpH.) /
AkTuB / Assept cTpoku / At the degining of the At the end of the
Line code accouting period accouting period
(thsd. UAH) (thsd. UAH)
1 2 3 4
I. Heo6opoTHble akTuBbl/ I. Non-negotiable assets:
HemaTtepuanbHble aktubl: / Intangible assets
° ocTaTo4Has cTouMocTb / residual value 010 223,9 164,5
* NepBoOHa4vanbHas CTOMMOCTb / primary value 011 363,2 363,2
° HaKonfeHHasa amopTulaums / accumulated depreciation 012 139,3 198,7
HesaBepLueHHoe cTpouTenscTBo / Incompleted construction 020 189,3 189,3
OcHoBHble cpepcTBa: / Fixed assets:
° ocTaTo4Has cToMMocTsb / residual value 030 1420,6 805,7
° NepBoHa4anbHas CTOMMOCTb / primary value 031 4210,6 3774,0
* n3Hoc / deterioration 032 2790,0 2968,3
Honrocpo4Hble onHaHCOBbIE MHBeCTUUMK: / Long—term financing investments:
* KOTOpble PACCHMTLIBAOTCS MO METOAY y4acTVs B KanuTasne Apyrix npeanpustmii / 040
calculated by method of capital contribution
* Opyrne cmHaHcoBble HBeCTUUMK / other financing investments 045 23762,9 17985,2
HonrocpoyHas gebutopckas 3afomKeHHOCTb / Long—term accounts receivable 050
OTcpoyeHHble HanoroBble akTuBbl / Deferred tax assets 060 24,9 24,9
l'yosunn / Goodwill 065
Mpo4ne HeobopoTHble akTuBLI / Other Non—-negotiable assets 070
Bcero no paspeny |/ Total for section | 080 25621,6 19169,6
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Il. O6opoTHble akTUBbI / Current assets

3anacsl: / Supplies:

* NMPON3BOACTBEHHbIE 3anachl / productive supplies 100 89,9 36,6

* XXMBOTHbIE Ha BblpalLmBaHUn 1 oTkopme / animals for rearing and fattening 110

* He3aBepLUEHHOe NpPon3BOACTBO / incompleted construction 120

* roToBas npogykuus / finished commodity 130

* TOBaphbl / goods 140

Bekcensa nony4yeHHble / Obtained bills of credit 150

[ebuTtopckas 3af0/mMKEHHOCTb 3a ToBapbl, paboTbl,ycnyru: /

Accounts receivable for goods, works, services:

* yycTas peanuaaumoHHas CTOMMOCTb / net realized value 160 6817,5 8595,9
° NepBOHa4vanbHas CTOUMOCTb / primary value 161 6817,5 8595,9
°* pe3epB COMHUTESbHbLIX [oNnroB / dubious debts reserves 162

HebuTopckasn 3agomkeHHOCTb No pacyeTtam: / Notes payable for accounts:

e c 6tomxeTom / with budget 170 133,8 25,2

* 0 BblgaHHbIM aBaHcaM / per made advances 180

° M0 Ha4MCneHHbIM goxopam / with charged incomes 190 4191 283,9
* 10 BHYTPEeHHUM pacyeTam / internal accounts 200

Mpoyas noTo4Hasa pedbuTopckas 3agomkeHHoCTb / Other current accounts receivable 210 11183,2 14069,5
TekyLme dpmHaHcoBble nHBectuumn / Current financial investments 220

LeHexHble cpeacTea v ux akBuBaneHTbl: / Monetary funds and their equivalents

* B HauMoHanbHoW BantoTe / in national currency 230 29572,5 24597.,8
* B MHOCTpaHHoW Bantote / in foreign currency 240 15960,4 12797,7
Mpoune o6opoTHble akTuBbl / Other negotiable assets 250

Bcero no paspeny Il / Total for section Il 260 64176,4 60406,6
lll. 3aTpartbl 6yaywmx nepuonos / Expenses of prospective periods 270 17,5 12,4
BanaHc / Balance 280 89815,5 79588,6
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Kon Ha Ha4yano ot4yeTHOro Ha koHeL, oT4yeTHOro
o crpokn / nepuopaa (.TI?IC. rpH.)/ nepuopga (TbiC. rpH.) /
Maccus / Liability Line At the deglnlng (_)f the At the _end of t_he
code accouting period accouting period
(thsd. UAH) (thsd. UAH)
1 2 3 4
I. Co6¢cTBeHHbIV KanuTtan / 1. Own capital
YctaBHom kanutan / Authorized capital 300 30000,0 30000,0
Maesown kanutan / Share capital 310
JononHuTenbHbIN BNOXEHHbIN KanuTan / Additional capital 320
Mpouunn gononHutensHbin kKanutan / Other Additional capital 330
PesepBHbin kanutan / Reserve capital 340 406,9 458,6
HepacnpeneneHHas npubbinb (HENOKPbLITLIN YObITOK) / Retained earnings (revealed 10ss) 350 7639,2 257,0
Heonna4veHHbin kanutan / Unpaid capital 360
N3baTbin kanutan / Exempt capital 370
Bcero no paspeny |/ Total for section | 380 38046,1 30715,6
Il. O6ecne4eHue npegcroawmx 3arpart u nnarexeti / Il. Cover of payments and expenses
O6ecneveHuve Bbinnat nepcoHany / Cover of personnel payments 400
Mpo4ee obecneyenwne / Other covers 410
CtpaxoBble pe3epsebl / Insurance funds 415 49968,7 41938,6
[ons nepecTpaxoBLLMKOB B CTPaxoBbix pedepsax / Reinsures interest in insurance funds 416 11830,5 8135,6
LleneBoe chmHaHcupoBanwue / Direct (target) finansing 420
Bcero no paspeny Il / Total for section Il 430 38138,2 33803,0
lll. Aonrocpou4Hble o6a3arenbcTia / lll. Long-term liabilities
HonrocpoyHble Kpegutbl 6aHKoB / Long—term bank loans 440
Mpoumre ponrocpo4Hble chmHaHcoBble oba3atensctea / Other long—term financial liabilities 450

OtkpbiToe AkumoHepHoe O6bLuectBo «CTpaxoBas komnaHus «HOBA»

/ Open Joint—Stock Company «Insurance Company «NOVA»




(A
HOBA ;.-
CTPAXOBAHUSA duHaHcoOBbIE pe3yibTaTtbl

CTPAXOBAA KOMMONDAHMWA

Financial Results

OTtcTpoyeHHble HanoroBble obs3atenscTa / Deferred tax liabilities 460

Mpoune ponrocpoyHbie ob6az3atensctea / Other long-term liabilities 470

Bcero no pasgeny lll / Total for section Il 480 0 0
IV. Tekywme o6sa3arenbctia / IV. Current liabilities

KpaTkocpouHble KpeauTtbl 6aHKoB / Short—term bank loans 500

TekyLLasa 3a00MKEHHOCTb No AONTOCPO4HbIM obsazarenscTeam / 510

Current backlog for long—term liabilities

Bekcens BbigaHHble / Drawn bills of credit 520

Kpegutopckas 3ago/hKeHHOCTb 3a ToBapbl, paboTsl, yenyru / 530 1480 5 24825

Account payable for goods, works, services
TekyLume obazarensctea no pacyetam: / Current liability for accounts:

* 10 NOJNy4eHHbIM aBaHcaM / received advance 540

e c 6romxeTom / budget 550 280,0 462,1

* 10 BHEGIOIKETHBLIM NnaTtexam / off-budget payments 560

* 10 CTpaxoBaHwuto / insurance 570 41,1

* no onnaTte Tpyaa / remuneration of labour 580 61,5 113,2
° C y4acTHuKkamu / participants 590

* M0 BHYTPEHHM pacyeTam / internal accounts 600

Mpoune Tekywme obs3atenscTea / Other current liabilities 610 11809,2 11971,1
Bcero no paspgeny IV / Total for section IV 620 13631,2 15070,0
V. Ooxopbl 6ypywmx nepmnogos / V. Future profit periods 630

BanaHc / Balance 640 89815,5 79588,6
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Ayautopckoe 3aKsio4YeHue

®uHaHcoBble peaynbTatbl gesatensHocT OAO «CtpaxoBass komnaHus «HOBA»
NOATBEPXXAEHbI pe3dynbTaTtaMu NPOoBEPKM He3aBucMmMon aygutopckor komnadum OO0
«Muna—ayouT», KoTopasi OCYyLLECTBMAET ayauTOPCKY OeATeNbHOCTb Ha OCHOBaHUU
Ceupetenbctea AyauTopckon nanatbl YKpauHbl O BHECEHUU B PeecTp ayauMTopcKux
dupm n aygutopoB Ne1037 oT 26 aHBapsa 2006 roga, ceugeTtensctea [ocduHycnyr
O BHECeHuM B peecTp aygutopos cepus A Ne000728 ot 26.08.2004 roga, npogsieHo
26.03.2009

Bbigepxka u3 3akio4eHus ayAuTOPCKOWN NPOBEPKM:

B 2009 rogy O6LLeCcTBO NpUAEPXMBASIOCH NPUHLMMA HEM3MEHHOCTM YHETHOW NONUTU—
Ku. B uenom meTtogonorus u opraHm3aums 6yxrantepckoro yydeta B O6LiecTBe oTBeHaeT
YCTaHOBNEHHbIM TpeboBaHMSAM OENCTBYHOLLEro 3akoHodaTenscTea. CyLLecTBEHHbIX Ha—
PYLLEHWIA B YYETE HE BbISBIEHO.

BepneHwne 6yxrantepckoro y4eta O6LLecTBOM MPOBOAMTCA B LIESIOM B COOTBETCTBUN C
nosioXxxeHusiMu (ctaHgaptamm) 6yxydeta n TpeboBaHuaMn 3akoHa YKpanHbl «O 6yxran—
TEPCKOM y4eTe U (PMHAHCOBON OTHETHOCTU B YkpanHe» Ne996—-XIV ot 16.07.99 .

Y4eT kaccoBbIX N 6aHKOBCKMX onepaumii O6LLecTBa OTBEYaET AENCTBYIOLLIEMY 3aKO—
HofaTensCcTBy. HapyLueHuin B y4eTe BanoTHbIX OrnepaLumin He BbISBEHO. 3a NPOBEpPEH—
HbI Meprof YHET pacyeToB BeJICs B COOTBETCTBMM C AEVCTBYHOLLMMN TPEOOBaAHUSMM.

Mo mMHeHuno AyauTopa, cTaTbi 6anaHca, XxapakTepuayrolme pa3mep obecrneveHus,
OONrOCPOYHbIX U TeKyLmx 06s3aTenscTB OTKPLITOro akumMoHepHoro obluectea «Ctpa-—
xoBas komnaHusa «HOBA» cnpaBegnvMBo M OOCTOBEPHO OTOGPaXKaOT MHGPOPMaLMIO Mo
coctosaHuio Ha 31 gekabps 2009 roga B COOTBETCTBUM C TPEOOBAHUAMU HALMOHASbHbIX
MOJIOXXEHWI (CTaHOapTOB) GyXranTepcKkoro y4eTa.

AHanuaupys nokasarenu ouHaHCOBOM OTYETHOCTU, MOXHO caenaTb BbiBog, 4To O6—
LLLeCTBO (PMHAHCOBO YCTONYMBO, UMEET NIMKBUAHbIN 6anaHc.

®uHaHcoBask oT4eTHOCTb OTKPLITOro akumMoHepHoro obLyecTBa «CTpaxoBasi Komna—
Hus «HOBA» OTBeYaeT yCTaHOBIIEHHbIM TPEOOBaHMAM OENCTBYIOLLIEr0 3aKoHOOATElb—
cTBa YKpavHbl, MPUHATON y4eTHON nonutuku O6LLecTBa, oTobpaxaeT ero hruHaHCoBOe
COCTOSIHME Ha [aTy COCTaBNEHMS OTHETHOCTH.

Ayoutopbl nogTBepxxgatoT goctoBepHocTb 6HanaHca OAO «CTtpaxoBasi kOMMaHus
«HOBA» no coctosiHuto Ha 31 gekabps 2009 r. n OT4eT 0 PUHAHCOBLIX pe3ynbTaTax.

Financial Results

Audit

Financial results of the OJSC «Insurance Company «NOVA»activity have
been confirmed by the audit of the independent auditing company LLC «Mila—
audit» carrying out audits based on the Certificate of Auditor Chamber of Ukraine
on entry to the Register of Objects of Audit Activity Ne1037 of 26.01.2006, the
Certificate of the State Commission for Regulation of Financial Services Mar—
kets of Ukraine on entry to register of auditors series A N°000728 of 26.08.2004,
prolonged the 26.03.2009.

A quote from the auditor’s conclusion

In 2009 the Company was adhering to the principle of accounting policy
invariance. As a whole the methodology and procedures of accounting in the
Company meet statutory requirements of acting legislation. No substantial vio—
lations have been revealed in the accounting.

The Company keeps its accounting as a whole in compliance with provisions
(standards) of accountancy and requirements of the Law of Ukraine «About ac—
counting and financial reporting in Ukraine» N°996—XIV of 16.07.99

Accounting of cash and banking transactions in the Company meets current
legislation. No violations in accounting of foreign exchange transactions have
been found. Over the audited period the ledger was carried out in compliance
with acting requirements.

In Auditor’s opinion, the balance items characterizing the amount of provision—
ing, long—term and current liabilities of OJSC «Insurance Company «NOVA» do
fairly and truly represent the information as of December, 31st, 2009 according
to the requirements of the national provisions (standards) of accountancy.

Analyzing financial reporting indicators a conclusion can be drawn that the
Company is financially stable and has a liquid balance.

The financial reporting of OJSC «Insurance Company «NOVA» meets the
statutory requirements of applicable legislation of Ukraine, of the accepted ac—
counting policy of the Company, represents its financial condition at the date of
drawing up of the accounts.

The Auditors confirm the faithfulness of OJSC «Insurance Company «<NOVA»
balance as of December, 31st, 2009 and the Profit and Loss Account.
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KoHTaKTbI

LleHTpanbHbIN ochuc

r. Knes, yn. MapuHsl Packosomn, 11
Ten. + 38 (044) 496-80-80
e-mail: centre @nova-ua.com
www.nova-ua.com

Odhuchkl npogax

Kwues, yn. lopbkoro (AHToOHOBM4a) 25 B:

+ 38 (044) 531-13-44, 531-13-45

Kwues, yn. Ctpoutenei, 30: + 38 (044) 503-64-64
HAHenponetposck: + 38 (056) 235-27-00
3arnopoxee: +38 (061) 213-76-97

Jlyyk: +38 (0332) 77-05-31

JIbBoB: +38 (0322) 42-07-84, 42-07-85
Mapuynons: +38 (0629) 56—-03-11
Cumepeponionb: +38 (065) 252—-29-68

XepcoH: +38 (0552) 41-23-21

OtkpbiToe AkumoHepHoe O6bLuectBo «CTpaxoBas komnaHus «HOBA»

Contacts

The Head Office

Ukraine, 02660, Kiev, M.Raskovoy Str., 11
phone: +38 (044) 496-80-80

e-mail: centre @ nova—ua.com
www.nova-ua.com

Other offices

Kyiv: 25B, Gorkogo Str.:

+ 38 (044) 531-13-44, 531-13-45

Kyiv: 30, Stroiteley Str.: + 38 (044) 503-64-64
Dnepropetrovsk: + 38 (056) 235-27-00
Zaporozhye: +38 (061) 213-76-97

Lutsk: +38 (0332) 77-05-31

Lviv: +38 (0322) 42-07-84, 42-07-85
Mariupol: +38 (0629) 56-03-11

Simferopol: +38 (065) 252-29-68

Kherson: +38 (0552) 41-23-21
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