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Supervisory Board

Íàáëþäàòåëüíûé ñîâåò

Óâàæàåìûå ãîñïîäà!

Ïðåäñòàâëÿþ âàì ãîäîâîé îò÷åò ÎÀÎ «Ñòðàõîâàÿ êîìïàíèÿ 
«ÍÎÂÀ», â êîòîðîì ïîäðîáíî îòðàæåíà äåÿòåëüíîñòü êîìïàíèè 
â 2009 ãîäó.

Ïðîøåäøèé ãîä ñòàë îäíèì èç ñàìûõ íàñûùåííûõ äëÿ óêðàèí-
ñêîãî ñòðàõîâîãî ðûíêà çà ïîñëåäíåå äåñÿòèëåòèå. Ïî ðåçóëüòà-
òàì 2009 ãîäà îòìå÷åíû òåìïû ñïàäà áîëüøèíñòâà ïîêàçàòåëåé 
ñòðàõîâîé äåÿòåëüíîñòè, ïî ñðàâíåíèþ ñ 2008 ãîäîì: óìåíüøèë-
ñÿ íà 20,8 % îáúåì ÷èñòûõ ñòðàõîâûõ ïðåìèé, íà 14,9 % îáúåì 
ïîñòóïëåíèé âàëîâûõ ñòðàõîâûõ ïðåìèé. Îáúåìû êëàññè÷åñêîãî 
ñòðàõîâàíèÿ â Óêðàèíå óïàëè áîëåå ÷åì íà òðåòü. 

Âñïîìíèì ïðîãíîçû àíàëèòèêîâ â íà÷àëå ïðîøëîãî ãîäà, êîãäà 
íèêòî èç ïðîôåññèîíàëîâ ðûíêà íå áðàëñÿ ñ òî÷íîñòüþ ñêàçàòü, 
÷òî îæèäàåò ñòðàõîâùèêîâ âî âðåìÿ ïèêà êðèçèñà. Â ïðåññå â 
òîò ïåðèîä ïîÿâèëàñü öåëàÿ ñåðèÿ ìàòåðèàëîâ, ãäå 2009-é íà-
çûâàëè ñóäíûì ãîäîì äëÿ ñòðàõîâûõ êîìïàíèé, ïðåäðåêàÿ óõîä 
ñ ðûíêà òðåòè èãðîêîâ â ðåçóëüòàòå áàíêðîòñòâ, çàêðûòèé ëèáî 
ïîãëîùåíèé. 

2009-ûé ïîêàçàë ÿâíóþ çàâèñèìîñòü ñòðàõîâîãî ðûíêà îò 
áàíêîâñêîãî êàíàëà ïðîäàæ. Ïðèîñòàíîâëåíèå êðåäèòîâàíèÿ 
ñðàçó ñêàçàëîñü íà óìåíüøåíèè ïîñòóïëåíèé ñòðàõîâûõ ïðåìèé. 
Ñòðàõîâûì êîìïàíèÿì ïðèøëîñü áóêâàëüíî «íà õîäó» ïåðåîðè-
åíòèðîâàòüñÿ îò ðàáîòû ñ êðåäèòíûìè ïðîãðàììàìè ê ðîçíè÷-
íûì ïðîäàæàì ôèçè÷åñêèì ëèöàì è ðàáîòå ñ êîðïîðàòèâíûìè 
êëèåíòàìè, ñîñðåäîòà÷èâàÿ âíèìàíèå íà ñîáñòâåííîì êëèåíò-
ñêîì ïîðòôåëå. 

Ïðîñåäàíèå ðûíêà ÀâòîÊÀÑÊÎ íà òðåòü â ãðèâíåâîì ýêâèâà-
ëåíòå âûçâàíî òàêæå ñòðåññîâûì ñîñòîÿíèåì ïðîäàæ è ïðîèçâîäñòâà àâòîìî-
áèëåé (ñíèæåíèå âûðó÷êè ó íåêîòîðûõ àâòîïðîèçâîäèòåëåé íà óðîâíå 70-80%, â 
öåëîì ïðîäàæè àâòîäèëåðîâ óïàëè ïðèìåðíî íà 50%).

Íà ïàäàþùåì ðûíêå ñåðüåçíî îáîñòðèëàñü êîíêóðåíöèÿ. Â 2009 ãîäó êàæäàÿ 
ïðèâëå÷åííàÿ ãðèâíà ïîòðåáîâàëà â ïÿòü ðàç áîëüøå òðóäîçàòðàò, ÷åì â 2006-
2007 ãîäàõ. 

Dear Sirs!

Let me present to you the annual report of OJSC «In-
surance Company «NOVA», in which the company activ-
ity in 2009 is reviewed in details.

The last year was one of the most intensive for Ukrai-
nian insurance market in the past decade. Following the 
results of 2009, recession of most indicators of insur-
ance activities compared with 2008 has been observed: 
amount of net premiums dropped by 20,8 %, amount of 
gross premiums receipts - by 14,9 %. Amounts of classi-
cal insurance in Ukraine slumped by over third. 

Let’s recollect forecasts of analysts made at the begin-
ning of last year, when no one of market professionals 
dared to say exactly what should insurers expect at the 
height of crisis. At that time a number of articles appeared 
in the press naming the year 2009 a Judgement Year 
for insurance companies, predicting exit from the market 
of third part of players due to bankruptcies, dissolutions 
or mergers. 

The year 2009 has shown obvious dependence of in-
surance market from bank sales channel. Crediting stop-
page has immediately entailed decrease of insurance 
premiums receipts. The insurance companies had reori-
ent on the run from the work with credit programs to retail 
sales to physical persons and work with corporate clients, 
focusing attention on the own client portfolio.  

Collapse of AutoCASCO market by one third in hryvnia 
equivalent was caused among other by stressful condition of car sales and 
manufacturing (some car manufacturers had gain drops of 70-80%, total 
sales of auto dealers have fallen approximately by 50%).

The competition increased seriously in the falling market. In 2009 
each attracted hryvnia required five times more labour inputs than in 
2006-2007. 

Ïðåäñåäàòåëü 
Íàáëþäàòåëüíîãî Ñîâåòà 

Îëüãà Çàéöåâà

Chairman of Supervisory Board 
Olga Zaytseva
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Íàáëþäàòåëüíûé ñîâåò

Supervisory Board

Ïðîøëûé ãîä ïåðåæèëè íå âñå ñòðàõîâûå êîìïàíèè, íî óõîä ñ ðûíêà íåñêîëüêèõ 
ñòðàõîâùèêîâ íå ñàìàÿ ñåðüåçíàÿ ïîòåðÿ â ñëîæèâøåéñÿ ñèòóàöèè, êîãäà ñòðà-
õîâàíèå, êàê îòðàñëü ôèíàíñîâîãî ñåêòîðà, îêàçàëîñü áåç êàêîé-ëèáî ïîääåðæêè 
ãîñóäàðñòâà. Âëîæèâ äåíüãè â ðåêàïèòàëèçàöèþ áàíêîâ, ïðàâèòåëüñòâî íå âûäå-
ëèëî íè êîïåéêè äëÿ ïîääåðæêè ñòðàõîâîãî ðûíêà, íå áûëî óäåëåíî âíèìàíèå è 
ðåøåíèþ âîïðîñà âîçâðàòà äåïîçèòîâ ñòðàõîâùèêîâ èç ïðîáëåìíûõ áàíêîâ. Ñòðà-
õîâûå êîìïàíèè, â ïîðòôåëå êîòîðûõ áîëüøèå äîëè àâòîìîáèëüíîãî è ìåäèöèí-
ñêîãî ñòðàõîâàíèÿ, âçÿëè íà ñåáÿ è âåñü ãðóç âàëþòíûõ ðèñêîâ. Íå îïðàâäàëèñü 
îæèäàíèÿ  ñòðàõîâùèêîâ è íà ïîâûøåíèå òàðèôîâ ïî îáÿçàòåëüíîìó ñòðàõîâàíèþ 
ãðàæäàíñêîé îòâåòñòâåííîñòè (ÎÑÃÏÎ). Íåñìîòðÿ íà òî, ÷òî âñåâîçìîæíûå ðàñ-
÷åòû ïîêàçûâàþò îñòðóþ íåîáõîäèìîñòü â ïîâûøåíèè òàðèôîâ, â ïðåäâûáîðíîé 
ñèòóàöèè äàííûé âîïðîñ áûë ñíÿò ñ ïîâåñòêè äíÿ íà íåîïðåäåëåííûé ïåðèîä. 

×òîáû óäåðæèâàòü ïîðòôåëè, ñòðàõîâùèêè äîñòàòî÷íî îïåðàòèâíî ïåðåøëè îò 
ìîäåëè «ðîñòà ïðåìèé ëþáîé öåíîé» ê ìîäåëè «ñ÷èòàåì äåíüãè âíèìàòåëüíî - 
çàâòðà ìîæåò áûòü õóæå, ÷åì ñåãîäíÿ», ïåðåñòðàèâàëè áèçíåñ-ïðîöåññû, ìåíÿëè 
ïðèîðèòåòû, ñîêðàùàëè çàòðàòû, äåéñòâèòåëüíî ñòàëè äîðîæèòü ñâîèìè êëèåí-
òàìè – è ýòî äàëî ñâîè ïîëîæèòåëüíûå ðåçóëüòàòû äëÿ ðûíêà â öåëîì.  

Ìàêðîýêîíîìè÷åñêèå óñëîâèÿ áûëè è îñòàþòñÿ íåáëàãîïðèÿòíûìè. Ðàçâèòèå 
ñòðàõîâîãî ðûíêà â çíà÷èòåëüíîé ñòåïåíè çàâèñèò îò ñîñòîÿíèÿ ýêîíîìèêè, â òîì 
÷èñëå óðîâíÿ äîõîäîâ íàñåëåíèÿ, íàëè÷èÿ ñâîáîäíûõ ñðåäñòâ ó ïðåäïðèÿòèé. 
Ñðåäè îñíîâíûõ ðèñêîâ çàìåäëåíèÿ ðàçâèòèÿ ñòðàõîâîãî ðûíêà: ìåäëåííûé âû-
õîä ýêîíîìèêè èç êðèçèñà, äàëüíåéøàÿ ñòàãíàöèÿ ðûíêà êðåäèòîâàíèÿ þðèäè÷å-
ñêèõ è ôèçè÷åñêèõ ëèö.

Ïàäåíèå îáúåìîâ ñòðàõîâîãî áèçíåñà îæèäàåòñÿ è â 2010 ãîäó. Áîëüøå âñåãî 
îò êðèçèñà áóäåò ñòðàäàòü ñåãìåíò êëàññè÷åñêîãî ñòðàõîâàíèÿ. Ñíèæåíèå ïðîäàæ 
àâòîìîáèëåé, ìåäëåííîå âîññòàíîâëåíèå êðåäèòíîãî ðûíêà, îòñóòñòâèå çíà÷è-
òåëüíîãî îáúåìà ñäåëîê íà ðûíêå íåäâèæèìîñòè ïðèâåäóò ê îòñóòñòâèþ ðîñòà â 
óêàçàííîì ñåãìåíòå.

Õî÷ó îòìåòèòü, ÷òî ñòðàõîâàÿ êîìïàíèÿ «ÍÎÂÀ» âûïîëíèëà ïîñòàâëåííûå íà 
2009 ãîä çàäà÷è, ïðîäåìîíñòðèðîâàâ ïîëîæèòåëüíóþ äèíàìèêó, íàïðèìåð, ïî òà-
êîìó ïðèîðèòåòíîìó âèäó ñòðàõîâàíèÿ, êàê äîáðîâîëüíîå ìåäèöèíñêîå ñòðàõîâà-
íèå (ðîñò â 1,3 ðàçà), ïîäòâåðäèâ ñâîþ íàäåæíîñòü è ïëàòåæåñïîñîáíîñòü. Ðåéòèí-
ãîâîå àãåíòñòâî «Ýêñïåðò-Ðåéòèíã» ïðèñâîèëî ÑÊ «ÍÎÂÀ» (pi)-ðåéòèíã íà óðîâíå 
À, ÷òî óêàçûâàåò íà âûñîêèé óðîâåíü óñòîé÷èâîñòè êîìïàíèè. Ïî èòîãàì ãîäà, ïîä-

Not all insurance companies survived the last year; however exit from mar-
ket of several insurers is not the most serious loss in the conditions when 
insurance as a segment of financial sector remained with no support of the 
state. While investing in recapitalization of banks, the government assigned 
no single cent for the support of insurance market; neither attention was paid 
to solution of the problem of insurer deposits recovery from troubled banks. 
The insurance companies having large shares of car and health insurance 
in their portfolio have endured the entire burden of currency risks. Neither 
expectation of insurers on increase of tariffs on obligatory insurance of driv-
er civil liability (OSGPO) has been met. In spite of all possible calculations 
showing an urgent need in tariff rising, in the pre-election situation this issue 
has been removed from the agenda for an uncertain period. 

To keep portfolios, insurers have switched quite operatively from the model 
«premiums growth by all means» to the model «tell the money carefully - to-
morrow may be worse than today». They reorganized business processes, 
changed priorities, cut expenditures, began to really value the clients - and it 
brought positive results for the market as a whole.  

Macroeconomic conditions have and are being unfavorable. Development 
of the insurance market to a great extent depends upon economic situation, 
which includes household incomes level and availability of ready assets at the 
enterprises. Main risks of insurance market development slowdown are: slow 
exiting of the economy from crisis, further stagnation of the market of legal 
and physical persons crediting.

Slump of insurance business volumes is expected in 2010 as well. The 
segment of classical insurance will be suffering from crisis most of all. Drop 
in car sales, slow recovery of credit market, absence of significant volume 
of transactions in the real estate market will entail absence of growth in the 
segment.

I would like to notice that insurance company «NOVA» achieved the ob-
jectives  set in 2009, having shown positive dynamics, for example, in such 
priority insurance type as voluntary health insurance (growth in 1,3 times), 
having confirmed own reliability and solvency. Rating Agency «Expert Rat-
ing” awarded IC «NOVA» (pi)-rating at level À, that proves to high level of 
stability of the company. Following the results of the year, summarized by the 
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Supervisory Board

Íàáëþäàòåëüíûé ñîâåò

âåäåííûì æóðíàëîì «INSURANCE TOP», ÑÊ «ÍÎÂÀ» âîøëà â ÒÎÏ-50 âåäóùèõ 
óêðàèíñêèõ ñòðàõîâûõ êîìïàíèé ïî ìíîãèì ïîçèöèÿì (ïî ñáîðó ñòðàõîâûõ ïðåìèé 
- 34 ìåñòî, ïî âûïëàòå âîçìåùåíèé - 26 ìåñòî).  

Ðàçâèòèå ñòðàõîâàíèÿ íàïðÿìóþ çàâèñèò îò ýêîíîìè÷åñêîé ñèòóàöèè â ñòðàíå, 
ïîýòîìó îñîáîå âíèìàíèå ìû óäåëÿëè îòñëåæèâàíèþ òåíäåíöèé è èçìåíåíèé â 
ðàçëè÷íûõ îòðàñëÿõ ýêîíîìèêè, ïðåäëàãàÿ ðûíêó ñîîòâåòñòâóþùèå âðåìåíè ñòðà-
õîâûå ïðîäóêòû.  Â òîì ÷èñëå â íàøèõ ïðèîðèòåòàõ îòäåëüíîå ìåñòî çàíÿëà ðàáîòà 
ñ ôèçè÷åñêèìè ëèöàìè, âåäü, ïî îöåíêàì íàøèõ ýêñïåðòîâ, îñíîâîïîëàãàþùèìè 
âèäàìè ñòðàõîâàíèÿ â áëèæàéøèå ãîäû áóäóò âèäû, îðèåíòèðîâàííûå íà ôèçè÷å-
ñêèõ ëèö, à èìåííî: àâòîñòðàõîâàíèå (ÊÀÑÊÎ, ÎÑÃÏÎ, ÄÃÎ), èìóùåñòâåííîå ñòðà-
õîâàíèå (êâàðòèðû, äîìà), òóðèñòè÷åñêîå è ñòðàõîâàíèå îò íåñ÷àñòíûõ ñëó÷àåâ.

Ðåàëüíî îöåíèâàÿ ïîòåíöèàë êîìïàíèè, ìû çàëîæèëè â îïåðàöèîííûé ïëàí 
íà 2010 ãîä ðîñò ñáîðà ïëàòåæåé íà 30%, íåñìîòðÿ íà íåïðîñòóþ ñèòóàöèþ â 
ñòðà õîâîé îòðàñëè. Ïðè ýòîì ïðèáûëüíîñòü ðàáîòû òàêæå ÿâëÿåòñÿ îäíèì èç 
îñíîâíûõ ïðèîðèòåòîâ äëÿ Ïðàâëåíèÿ êîìïàíèè, äåìïèíã è ïðîåäàíèå ðåçåð-
âîâ – ýòî íå íàø ïóòü.

Ïîäâîäÿ èòîã 2009 ãîäà, õî÷åòñÿ ñêàçàòü, ÷òî íàøà êîìïàíèÿ çàêîí÷èëà åãî 
óñïåøíî è ýòèì ìû îáÿçàíû âàøåé ïîääåðæêå, óâàæàåìûå êëèåíòû è ïàðòíå-
ðû. Æåëàþ âàì ðåàëèçàöèè ïëàíîâ è áëàãîïðèÿòíûõ òåíäåíöèé äëÿ ðàçâèòèÿ 
áèçíåñà!

Ïðåäñåäàòåëü Íàáëþäàòåëüíîãî Ñîâåòà 
Îëüãà Çàéöåâà

magazine «INSURANCE TOP», IC «NOVA» entered the TOP-50 of leading 
Ukrainian insurance companies on many positions (34th place on insurance 
premium collection, 26th - on indemnities payout).  

Insurance development depends directly on the economic situation in the 
country; therefore we paid special attention to tracing tendencies and changes 
in different branches of economy, offering to the market insurance products 
in line with the time. Particularly, work with physical persons occupied special 
place among our priorities, because, by estimations of our experts, the types 
of insurance focused on physical persons will become priority types in the 
coming years, namely: car insurance (CASCO, OSGPO, DGO), property in-
surance (apartments, houses), touristic insurance and accident insurance.

Really estimating company potential, we provided in the operational plan 
for 2010 the growth of premiums collection by 30 %, despite a hard situation 
in insurance branch. At the same time, the profitability of work is also one of 
the basic priorities for the Board of the Company; dumping and dissaving of 
reserves is not our way.

Summarizing on the year 2009, I’m pleased to state that our company fin-
ished it successfully, and we did it with your support, dear clients and part-
ners. I wish you realisation of your plans and favourable drives in business 
development!

       
Chairman of Supervisory Board

Olga Zaytseva
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Ïðàâëåíèå

Äîðîãèå äðóçüÿ!

2009 ãîä ñòàë ãîäîì ïðîâåðêè íà æèçíåñïîñîáíîñòü è ãîäîì, 
ïðåäîñòàâèâøèì íàì îïûò, êîòîðûé íå êóïèøü è êîòîðîìó íå íà-
ó÷èøüñÿ íà òðåíèíãå èëè ñåìèíàðå. 

×òîáû âûæèòü – íàäî ðàáîòàòü ïðîôåññèîíàëüíî, â óñëîâèÿõ 
ïîñòîÿííî ìåíÿþùèõñÿ, íåóñòàííî ïîäòâåðæäàÿ íàðîäíóþ ìó-
äðîñòü: «Áåç òðóäà íå âûëîâèøü è ðûáêó èç ïðóäà», ïðåîäîëåâàÿ 
ïðåïÿòñòâèÿ, ñîõðàíÿÿ è ïðåóìíîæàÿ ñâîé áèçíåñ. 

Ñòðàõîâàÿ êîìïàíèÿ «ÍÎÂÀ» çàâåðøèëà ãîä ñ îáúåìîì ïëà-
òåæåé 73 938,6 òûñ. ãðí., âûïëàòû ñîñòàâèëè 41 173,6 òûñ. ãðí., 
îáåñ ïå÷èâ íàäåæíîé ñòðàõîâîé çàùèòîé ïðåäïðèÿòèÿ, êîìïàíèè, 
÷àñòíûõ ëèö ïî çàêëþ÷åííûì 81 412 äîãîâîðàì ñòðàõîâàíèÿ. 

Ìû ïåðåñìîòðåëè ñòðàòåãèþ ðàçâèòèÿ, ñêîíöåíòðèðîâàâøèñü 
íà îáåñïå÷åíèè ïëàòåæåñïîñîáíîñòè, ñîêðàùåíèè ðàñõîäîâ, äè-
âåðñèôèêàöèè ñòðàõîâîãî ïîðòôåëÿ, êà÷åñòâåííîé ðàáîòå ñ êà-
äðîâûì ñîñòàâîì. 

Â 2009 ãîäó Êîìïàíèÿ ïîäòâåðäèëà ðåéòèíã ôèíàíñîâîé óñòîé-
÷èâîñòè íà óðîâíå À.

Íåèçìåííûì îñòàëîñü ïîçèöèîíèðîâàíèå Êîìïàíèè íà ðûíêå 
êëàññè÷åñêîãî ñòðàõîâàíèÿ. Ïðèîðèòåòíûìè âèäàìè äëÿ íàñ ÿâ-
ëÿþòñÿ èìóùåñòâåííîå, àâòîìîáèëüíîå è ìåäèöèíñêîå ñòðàõîâà-
íèå. Áîëüøîå âíèìàíèå â 2009 ãîäó Ñòðàõîâàÿ êîìïàíèÿ «ÍÎÂÀ» 
óäåëèëà ðàçâèòèþ ïðîöåäóð ïî ðàáîòå ñ íàñåëåíèåì. Àêöåíò 
áûë ïîñòàâëåí íà óñîâåðøåíñòâîâàíèè ïðîöåäóðû îáðàùåíèé â 
Êîìïàíèþ ÷åðåç êîíòàêò-öåíòð, ñàéò â ñåòè èíòåðíåò, îòêðûòèþ 
öåíòðîâ ïðîäàæ äëÿ ÷àñòíûõ ëèö. Ðàäà ñîîáùèòü, ÷òî Ñòðàõîâàÿ 
êîìïàíèÿ «ÍÎÂÀ» âîøëà â òðîéêó ëèäåðîâ ñðåäè ñòðàõîâûõ êîì-
ïàíèé Óêðàèíû ïî ðåçóëüòàòàì èññëåäîâàíèÿ êà÷åñòâà òåëåôîííîãî îáñëóæèâà-
íèÿ, ïðîâåäåííîãî Óêðàèíñêîé àññîöèàöèåé Äèðåêò Ìàðêåòèíãà. Âòîðîå ìåñòî ìû 
çàíÿëè â Ðåéòèíãå îòêðûòîñòè ñòðàõîâûõ êîìïàíèé. 

Ìû ïðîäîëæàåì íà÷àòîå â 2007-2009 ã.ã. àêòèâíîå ïðîäâèæåíèå ñòðàõîâûõ 
óñëóã Êîìïàíèè ñ ó÷àñòèåì ñòðàõîâûõ ïàðòíåðîâ-áðîêåðîâ, â îñíîâó êîòîðîãî 
çàëîæåíû ïðèíöèïû äîëãîñðî÷íîãî ñîòðóäíè÷åñòâà è êà÷åñòâåííîãî âûïîëíåíèÿ 

Dear friends!

The year 2009 became a year of trial of viability and a 
year which has given to us the experience that can not be 
bought with money nor learned on training or seminar. 

In order to survive one has to work professionally, in con-
tinuously varying conditions, overcoming obstacles, pre-
serving and increasing the business and always confirming 
folk wisdom: «A cat in gloves catches no mice». 

The Insurance Company «NOVA» has finished the year 
with amount of collected premiums of UAH 73 938,6 th., in-
demnities have made up UAH 41 173,6 th. having provided 
enterprises, companies and private persons with reliable 
insurance protection through 81 412 insurance contracts 
concluded. 

We have revised development strategy having focused 
on solvency, reduction of expenses, diversification of insur-
ance portfolio and quality work with the staff. 

In 2009 the Company has confirmed A level financial sta-
bility rating.

Position of the Company in the market of classical insurance 
remained unchanged. Property, motor and health insurance 
are our priorities. In 2009 the Insurance Company «NOVA» 
has paid a lot of attention to development of procedures of 
work with population. The focus was made on improvement 
the procedure of application to the Company via call cen-
ters, website, opening of sales centers for private persons. 
I’m happy to inform that Insurance Company «NOVA» was 

included into three top insurance companies of Ukraine following the results of 
phone support quality survey performed by Ukrainian Direct Marketing Asso-
ciation. We are second in the transparency rating of insurance companies. 

We continue active promotion of Company insurance services, with par-
ticipation of insurance partners-brokers, which was started in 2007-2009 
and is based upon principles of long-term cooperation and qualitative per-

Ïðåäñåäàòåëü Ïðàâëåíèÿ 
Îëüãà Øèíêàðåíêî

Chairman of the Board 
Olga Shinkarenko
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ïðèíÿòûõ îáÿçàòåëüñòâ. Ñòðàõîâàÿ êîìïàíèÿ «ÍÎÂÀ» ñîõðàíèëà ñâîå ïðèñóòñòâèå 
â ñïèñêàõ ïàðòíåðîâ - ìåæäóíàðîäíûõ ñòðàõîâûõ è ïåðåñòðàõîâî÷íûõ áðîêåðîâ, 
âîçîáíîâëÿÿ è ðàñøèðÿÿ ñîòðóäíè÷åñòâî. 

Ïîëó÷èëî âòîðîå äûõàíèå è íàïðàâëåíèå àâòîñòðàõîâàíèÿ, ïðîäâèæåíèå êîòî-
ðîãî èäåò íå òîëüêî ÷åðåç îðãàíèçîâàííûå êàíàëû – áàíêè, àâòîñàëîíû, à â áîëü-
øèíñòâå ñâîåì êàæäîìó ñòðàõîâàòåëþ ïðÿìî â ðóêè. Ýòî ïðèíåñëî ñâîè èòîãè: 
êîìïàíèÿ ñòàëà ìîáèëüíåé, îïåðàòèâíåå ðåàãèðîâàòü íà ïîòðåáíîñòè êëèåíòîâ. 

Êîìïàíèÿ ñîñðåäîòî÷èëàñü íà ñîòðóäíè÷åñòâå ñ íàäåæíûìè áàíêîâñêèìè 
ó÷ðåæäåíèÿìè, íî îíî íå áûëî òàêèì áóðíûì, êàê â ïðåäûäóùèå ãîäû. Ñêîðåå, â 
ðåæèìå îæèäàíèÿ ïåðåìåí è çàäåëîâ íà áóäóùåå. 

2010 ãîä íå áóäåò ëåã÷å, íî, áëàãîäàðÿ íàïðÿæåííîìó òðóäó, ìû óæå íàó÷èëèñü 
ìíîãîìó â 2009. Åñòü óâåðåííîñòü â ñòàáèëèçàöèè ýêîíîìèêè Óêðàèíû. Â ïëàíàõ 
Êîìïàíèè âîññòàíîâëåíèå îáúåìîâ ñòðàõîâûõ ïëàòåæåé, îòêðûòèå íîâûõ îôè-
ñîâ, ðàçâèòèå òåõíîëîãè÷íûõ âèäîâ ïðåäëîæåíèÿ ñòðàõîâîê. Ïðèãëàøàþ âàñ ê 
ñîòðóäíè÷åñòâó è áëàãîäàðþ çà äîâåðèå, êîòîðîå ïîìîãëî íàøåé êîìïàíèè â 
ïðîøåäøåì ãîäó. 

Ïðåäñåäàòåëü Ïðàâëåíèÿ 
Îëüãà Øèíêàðåíêî

formance of undertaken commitments. The Insurance Company «NOVA» 
maintained presence in the lists of its partners - international insurance and 
reinsurance brokers, and is renewing and expanding cooperation with them. 

Motor insurance got second wind. It is promoted not only through existing 
channels - banks, motor showrooms, but mostly getting directly in hands of 
each insured. It has brought good results: the company became more mobile 
and fast in responding the needs of its clients. 

The company focused on the cooperation with reliable banking institutions 
but it was not so intensive as in previous years. It is rather cooperation mode 
of waiting for changes and laying groundwork for the future. 

The year 2010 will not be easier but we have already learnt a lot in 2009 
due to strenuous work. Ukrainian economical stabilization will safely oc-
cur. The company plans to restore insurance premium amounts, to open 
new offices, to develop technological types of insurance offers. I invite you 
to cooperation and thank you for the trust that helped our company in the 
past year. 

Chairman of the Board 
Olga Shinkarenko
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Ìèññèÿ

Ìû âèäèì ñâîþ ìèññèþ â ðåàëèçàöèè æåëàíèé ëþäåé ïîëó÷èòü çàùèòó è óâå-
ðåííîñòü.

Ìû ïðåäîñòàâëÿåì ïðîôåññèîíàëüíûå ñòðàõîâûå óñëóãè, äåëàÿ âêëàä â ðàç-
âèòèå êóëüòóðû ñòðàõîâàíèÿ Óêðàèíû.

Öåííîñòè

z Â öåíòðå âíèìàíèÿ êàæäîãî ñîòðóäíèêà – èíòåðåñû êëèåíòîâ.
z Áåçóïðå÷íîå âûïîëíåíèå îáÿçàòåëüñòâ (ïåðåä ñîáîé, êîëëåãàìè, êëèåíòàìè 

è ïàðòíåðàìè).
z Ìû îðèåíòèðîâàíû íà àêòèâíûé, íî óïðàâëÿåìûé è ïðèáûëüíûé ðîñò.
z Ìû – êîìàíäà, îðèåíòèðîâàííàÿ íà åäèíóþ öåëü.
z Ðåçóëüòàòèâíîñòü – êðèòåðèé óñïåøíîé ðàáîòû.
z Ðåøåíèÿ ïðèíèìàþòñÿ äèíàìè÷íî, à âîïëîùàþòñÿ òåõíîëîãè÷íî è ñâîåâ-

ðåìåííî.
z Ó íàñ öåíÿò ïðîôåññèîíàëèçì ñîòðóäíèêîâ, òåõíîëîãè÷íîñòü, èíèöèàòèâ-

íîñòü è ãèáêîñòü â ðàáîòå.
z Ìû ïðèäåðæèâàåìñÿ êóëüòóðû ïîçèòèâíûõ è ðåçóëüòàòèâíûõ äåëîâûõ êîì-

ìóíèêàöèé íà âñåõ óðîâíÿõ âçàèìîäåéñòâèÿ â êîìïàíèè.
z Ìû ïîääåðæèâàåì áàëàíñ èíòåðåñîâ êëèåíòîâ ñ èíòåðåñàìè êîìïàíèè.

×ëåíñòâî â îðãàíèçàöèÿõ:

- Ìîòîðíîå (òðàíñïîðòíîå) ñòðàõîâîå áþðî Óêðàèíû 
- Àìåðèêàíñêàÿ Òîðãîâàÿ Ïàëàòà 
- Óêðàèíñêîå îáúåäèíåíèå ëèçèíãîäàòåëåé 
- Ñòðîèòåëüíûé ñòðàõîâîé ïóë 
- ßäåðíûé ñòðàõîâîé ïóë Óêðàèíû

Mission

We see our mission in implementing the desires of people to receive 
protection and confidence. 

We provide professional insurance services, making a contribution to 
the development of a culture of insurance in Ukraine.

Values

z The focus of each employee attention - the interests of clients.
z Flawless execution of obligations (towards themselves, colleagues, 

customers and partners).
z We focus at active, but controlled and profitable growth;
z We are the team focused on the common goal; 
z Effectiveness as the criterion of successful work; 
z Thought-out decisions, dynamic realization; 
z We value our staff's professionalism, efficiency, zeal and flexibility 

in operations; 
z We maintain a culture of positive and effective business communi-

cation at all levels of interaction in the company 
z We maintain a balance of clients' interests with the interests of the 

company. 

IC «NOVA» is a member of:

- Motor (transport) insurance bureau of Ukraine
- American Chamber of Commerce
- Ukrainian Association of Lessors
- Building insurance pool
- Nuclear insurance pool of Ukraine
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Èñòîðèÿ êîìïàíèè

Îòêðûòîå àêöèîíåðíîå îáùåñòâî «Ñòðàõîâàÿ êîìïàíèÿ «ÍÎÂÀ» (ïðàâîïðååì-
íèê ÇÀÎ «Òîïëèâíî-ýíåðãåòè÷åñêàÿ ñòðàõîâàÿ êîìïàíèÿ»)

2000-2003 30 íîÿáðÿ 2000 ãîäà îñíîâàíî ÇÀÎ «Òîïëèâíî-ýíåðãåòè÷åñêàÿ 
ñòðàõîâàÿ êîìïàíèÿ». Ïðèîðèòåòíîå íàïðàâëåíèå äåÿòåëüíîñòè - ñòðàõîâàíèå 
ïðåäïðèÿòèé íåôòÿíîé è ãàçîâîé îòðàñëè. Êîìïëåêñíûå ïðîãðàììû ñòðàõîâà-
íèÿ äëÿ ýòèõ îòðàñëåé ýêîíîìèêè îõâàòûâàþò êàê ñòðàõîâàíèå ñïåöèàëüíûõ ðè-
ñêîâ, ñâÿçàííûõ ñ äîáû÷åé íåôòè è ãàçà, èõ ïåðåðàáîòêîé, òðàíñïîðòèðîâêîé è 
ñáåðåæåíèåì, òàê è ðèñêè ãðàæäàíñêîé îòâåòñòâåííîñòè è ëè÷íîãî ñòðàõîâàíèÿ 
ïåðñîíàëà îáúåêòîâ îòðàñëè.

Â 2004 ãîäó ïðîèñõîäèò ñìåíà àêöèîíåðîâ è ìåíåäæìåíòà êîìïàíèè, ðàçðàáà-
òûâàþòñÿ íîâûå öåëè è çàäà÷è, óòâåðæäàåòñÿ ñòðàòåãèÿ ðàçâèòèÿ äî 2009 ãîäà: 
ïîñòðîåíèå óíèâåðñàëüíîé ðûíî÷íîé ñòðàõîâîé êîìïàíèè, ðàáîòàþùåé ñ ðîçíè÷-
íûìè è êîðïîðàòèâíûìè êëèåíòàìè.

Ïðåäñåäàòåëåì Ïðàâëåíèÿ íàçíà÷åíà Çàéöåâà Î.Â.
Ïðåäñåäàòåëåì Íàáëþäàòåëüíîãî ñîâåòà íàçíà÷åí Àðöèìîâè÷ È.Í.
Ïðèîðèòåòíûå âèäû ñòðàõîâàíèÿ: àâòîñòðàõîâàíèå, ñòðàõîâàíèå èìóùåñòâà, 

äîáðîâîëüíîå ìåäèöèíñêîå ñòðàõîâàíèå.
17 ìàÿ 2005 ãîäà ÇÀÎ «Òîïëèâíî-ýíåðãåòè÷åñêàÿ ñòðàõîâàÿ êîìïàíèÿ» ðåîð-

ãàíèçîâàíî â ÎÀÎ «Ñòðàõîâàÿ êîìïàíèÿ «ÍÎÂÀ». Â 2005 ãîäó ÑÊ «ÍÎÂÀ» çàâåð-
øèëà ïðîöåññû ðåñòðóêòóðèçàöèè, ñìåíû ôîðìû ñîáñòâåííîñòè, íàçâàíèÿ, çàíÿâ 
äîñòîéíîå ìåñòî íà óêðàèíñêîì ñòðàõîâîì ðûíêå.

2006-2007 Êîìïàíèÿ óâåëè÷èëà óñòàâíûé êàïèòàë, ñòàëà ëàóðåàòîì íàöèî-
íàëüíîé ïðîãðàììû «Óêðàèíñêèé Ôèíàíñîâûé Îëèìï», ðåéòèíãà «ÒÎÏ-100. 
Ëó÷øèå êîìïàíèè ôèíàíñîâîãî ñåêòîðà» («Èçäàòåëüñòâî «Ýêîíîìèêà»), ïîëó-
÷èëà íàèâûñøèé èç âîçìîæíûõ äëÿ óêðàèíñêèõ êîìïàíèé ðåéòèíã íàäåæíîñòè 
Ààà (ÈÃ «Ýêñïåðò»), çàíÿëà âåäóùèå ìåñòà â ñïåöèàëèçèðîâàííûõ ðåéòèíãàõ ïî 
âèäàì ñòðàõîâàíèÿ.

2008 Ñïåöèàëèñòû ðåéòèíãîâîãî àãåíòñòâà «Ýêñïåðò-Ðåéòèíã» ïîäòâåðäèëè 
âûñîêèé óðîâåíü íàäåæíîñòè ñòðàõîâîé êîìïàíèè «ÍÎÂÀ», îïðåäåëèâ êîìïàíèþ 
â ðåéòèíãîâóþ ãðóïïó À (ãðóïïà ñ âûñîêèì óðîâíåì óñòîé÷èâîñòè).

ÑÊ «ÍÎÂÀ» â î÷åðåäíîé ðàç ïîäòâåðäèëà ñâîþ àêòèâíóþ ïîçèöèþ íà ñòðàõîâîì 
ðûíêå è âîøëà â ðåéòèíã «ÒÎÏ-100».

History of company

OJSC «Insurance Company «NOVA» is a legal successor of CJSC 
«Fuel and Energy Insurance Company»

2000-2003 30 november 2000 it was founded CJSC «Fuel and Energy 
Insurance Company» specialized at oil and gas enterprises insurance. 
Specially developed comprehensive insurance programs cover the insur-
ance of special risks connected with extraction, processing, transportation 
and storage of oil and gas, as well as risks of a third party liability and cor-
porate personal insurance.

In 2004, new shareholders and new management team came, further 
aims and tasks were set, the development strategy up to 2009 was ap-
proved: to form a versatile member of the insurance market working both 
with private and corporate clients. Olga Zaytseva was appointed as a 
Chairman of the Board. Igor Artsymovych was appointed as a Supervisory 
Board Chairman. Motor insurance, property insurance, voluntary medical 
insurance were at the foreground.

On May, 17, 2005, CSJC «Fuel and Energy Insurance Company» be-
came OJSC «Insurance company «NOVA». In 2005 IC «NOVA» complet-
ed restructuring, changed the form of ownership and became a competent 
player of the Ukrainian insurance market.

In 2006-2007, the company increased its authorised capital, became a 
prize-winner of «Ukrainian Financial Olympus» was among «The Top 100 of 
Financial Business» of «Economica» Publishing House, got Aaa liability rat-
ing from «Expert» Publishing Group (the highest for Ukrainian companies).

2008 Specialists of rating agency «Expert-rating» confirming the high-
est level of reliability of OJSC «Insurance company «NOVA» and appoint-
ing it in rating group «A» (group of the highest level of liability).

OJSC «Insurance company «NOVA» recurrently reasserted its active 
position at insurance market and became a prize-winner of «Top 100».

OJSC «Insurance company «NOVA» became one of «The Top 10» the 
best insurance companies of Ukraine in grade of insurance payments.

OJSC «Insurance company «NOVA» one of «The Top 10» the best in-
surance companies of Ukraine in voluntary medical insurance.
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ÑÊ «ÍÎÂÀ» âîøëà â ÒÎÏ-10 ëó÷øèõ ñòðàõîâûõ êîìïàíèé Óêðàèíû ïî óðîâíþ 
ñòðàõîâûõ âûïëàò.

ÑÊ «ÍÎÂÀ» âîøëà â ÒÎÏ-10 ñòðàõîâûõ êîìïàíèé-ëèäåðîâ ïî ñòðàõîâàíèþ 
ÄÌÑ (äîáðîâîëüíîå ìåäèöèíñêîå ñòðàõîâàíèå).

ÑÊ «ÍÎÂÀ» àêêðåäèòîâàíà âî âñåõ ïîñîëüñòâàõ ñòðàí Åâðîïåéñêîãî Ñîþçà.
ÑÊ «ÍÎÂÀ» ñòàëà ïîáåäèòåëåì â íîìèíàöèè «Ñåðâèñ ïðè ïðîâåäåíèè ñòðàõî-

âûõ âûïëàò (îïåðàòèâíîñòü, ÷åòêîñòü è êîððåêòíîñòü)», â ðàìêàõ II Âñåóêðàèíñêîãî 
êîíêóðñà «Áàíê è ñòðàõîâàÿ êîìïàíèÿ - íàäåæíîå ïàðòíåðñòâî» îðãàíèçîâàííîãî 
æóðíàëîì «Áàíêèðú».

ÑÊ «ÍÎÂÀ» âîøëà â ÒÎÏ-25 ëó÷øèõ ñòðàõîâûõ êîìïàíèé Óêðàèíû ïî âûïëà-
òàì ñîãëàñíî Âñåóêðàèíñêîé ðåéòèíãîâîé ïðîãðàììå «Ãâàðäèÿ 500».

ÑÊ «ÍÎÂÀ» ñòàëà àññîöèèðîâàííûì ÷ëåíîì Àññîöèàöèè «Óêðàèíñêîå îáúåäè-
íåíèå ëèçèíãîäàòåëåé».

Ïðåäñåäàòåëåì Ïðàâëåíèÿ íàçíà÷åíà Øèíêàðåíêî Î.Â.
Ïðåäñåäàòåëåì Íàáëþäàòåëüíîãî ñîâåòà – Çàéöåâà Î.Â.
2009 ÑÊ «ÍÎÂÀ» ïîëó÷èëà äèïëîì «ßäåðíîãî ñòðàõîâîãî ïóëà» çà àêòèâíîå 

ó÷àñòèå â ðàçâèòèè ÿäåðíîãî ñòðàõîâàíèÿ â Óêðàèíå.
ÑÊ «ÍÎÂÀ» ñòàëà ïîáåäèòåëåì íåçàâèñèìîãî èññëåäîâàíèÿ íà òåìó: «Âûáîð 

áþäæåòíîãî êîðïîðàòèâíîãî ïîëèñà ÄÌÑ».
ÑÊ «ÍÎÂÀ» ïðèñâîåí ðåéòèíã íà óðîâíå À (ÐÀ «Ýêñïåðò-Ðåéòèíã»). 
Ïî èòîãàì ðåéòèíãà Insurance TOP ñòðàõîâàÿ êîìïàíèÿ «ÍÎÂÀ» âîøëà â ÒÎÏ-

30 âåäóùèõ ñòðàõîâùèêîâ Óêðàèíû ïî ñòðàõîâûì âûïëàòàì. 
ÑÊ «ÍÎÂÀ» âîøëà â ÒÎÏ-50 ñòðàõîâûõ êîìïàíèé-ëèäåðîâ ïî ñîáðàííûì 

ïðåìèÿì.
ÑÊ «ÍÎÂÀ» âîøëà â ÒÎÏ-12 ñòðàõîâûõ êîìïàíèé-ëèäåðîâ ïî ñòðàõîâàíèþ 

ÄÌÑ (äîáðîâîëüíîå ìåäèöèíñêîå ñòðàõîâàíèå).
ÑÊ «ÍÎÂÀ» âîøëà â ÒÎÏ-30 ñòðàõîâûõ êîìïàíèé-ëèäåðîâ íà ðûíêå ÊÀÑÊÎ.

OJSC «Insurance company «NOVA» was accredited in all embassies of 
European Union.

OJSC «Insurance company «NOVA» became the winner in nomination 
«Service in carrying out of insurance payments (operability, efficiency, rea-
sonableness)», in limits The Second Ukrainian Contest «Bank and insurance 
company are reliable partnership» organized by Journal «Banker».

OJSC «Insurance company «NOVA» became one of «The Top 25» of 
the best insurance companies in Ukraine concerning payments according 
to Ukrainian rating Programm «Gvardia 500». 

OJSC «Insurance company «NOVA» became associated member of 
Ukrainian Union of Lessors.

Shynkarenko O.V. was appointed as a Chairman of the Board.
Zaytseva O.V. was appointed as a Chairman of Supervisory Board.
2009 IC «NOVA» obtained diploma from «Nuclear insurance pool» for 

active participation in development of Ukrainian nuclear insurance. 
IC «NOVA» became the main winner of independent research «Budget 

corporation policy choice for voluntary medical insurance».
IC «NOVA» has the A class rating obtained from the Rating agency 

«Expert-Rating», that indicates high level of company's stability.
According to results of rating «Insurance TOP» insurance company 

«NOVA» entered «TOP-30» of leading Ukrainian insurers considering 
claims paid for 2009.

IC «NOVA» entered «TOP-50» of leading insurance companies con-
sidering collected insurance premiums for 2009.

It is in the TOP 30 of Ukrainian insurance companies on the CASCO 
market, in the TOP 12 of Ukrainian insurance companies on voluntary 
medical insurance market.
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Ëèöåíçèè ïî äîáðîâîëüíîìó ñòðàõîâàíèþ

Ñåðèÿ ÀB № 082264 Ñòðàõîâàíèå îò îãíåâûõ ðèñêîâ è ðèñêîâ ñòèõèéíûõ ÿâëåíèé.

Ñåðèÿ ÀB № 082265 Ñòðàõîâàíèå èìóùåñòâà (êðîìå æåëåçíîäîðîæíîãî, íàçåì-
íîãî, âîçäóøíîãî, âîäíîãî òðàíñïîðòà (ìîðñêîãî âíóòðåííåãî è äðóãèõ âèäîâ âîäíîãî 
òðàíñïîðòà), ãðóçîâ è áàãàæà (ãðóçîáàãàæà).

Ñåðèÿ ÀB № 082266 Ñòðàõîâàíèå íàçåìíîãî òðàíñïîðòà (êðîìå æåëåçíîäî-
ðîæíîãî).

Ñåðèÿ ÀB № 082258 Ñòðàõîâàíèå âîäíîãî òðàíñïîðòà (ìîðñêîãî âíóòðåííåãî è 
äðóãèõ âèäîâ âîäíîãî òðàíñïîðòà).

Ñåðèÿ ÀB № 082260 Ñòðàõîâàíèå ãðóçîâ (ãðóçîáàãàæà).

Ñåðèÿ ÀB № 082245 Ñòðàõîâàíèå ãðàæäàíñêîé îòâåòñòâåííîñòè âëàäåëüöåâ íà-
çåìíîãî òðàíñïîðòà (âêëþ÷àÿ îòâåòñòâåííîñòü ïåðåâîç÷èêà).

Ñåðèÿ ÀB № 429890 Äîáðîâîëüíîå ñòðàõîâàíèå æåëåçíîäîðîæíîãî òðàíñïîðòà.

Ñåðèÿ ÀB № 082263 Ñòðàõîâàíèå îòâåòñòâåííîñòè ïåðåä òðåòüèìè ëèöàìè (êðî-
ìå ãðàæäàíñêîé îòâåòñòâåííîñòè âëàäåëüöåâ íàçåìíîãî òðàíñïîðòà, îòâåòñòâåííîñòè 
âëàäåëüöåâ âîçäóøíîãî òðàíñïîðòà, îòâåòñòâåííîñòè âëàäåëüöåâ âîäíîãî òðàíñïîðòà 
(âêëþ÷àÿ îòâåòñòâåííîñòü ïåðåâîç÷èêà).

Ñåðèÿ ÀB № 082268 Ñòðàõîâàíèå îò íåñ÷àñòíûõ ñëó÷àåâ.

Ñåðèÿ ÀB № 082262 Ñòðàõîâàíèå çäîðîâüÿ íà ñëó÷àé áîëåçíè.

Ñåðèÿ ÀB № 082261 Ìåäèöèíñêîå ñòðàõîâàíèå.

Ñåðèÿ ÀB № 082256 Ñòðàõîâàíèå ìåäèöèíñêèõ ðàñõîäîâ.

Ñåðèÿ ÀB № 082259 Ñòðàõîâàíèå ñóäåáíûõ ðàñõîäîâ.

Ñåðèÿ ÀB № 082267 Ñòðàõîâàíèå ôèíàíñîâûõ ðèñêîâ.

Ñåðèÿ ÀB № 082251 Ñòðàõîâàíèå êðåäèòîâ (â òîì ÷èñëå îòâåòñòâåííîñòè çàåìùè-
êà çà íåïîãàøåíèå êðåäèòà). 

Licenses for Voluntary Insurance

Series ÀB # 082264 Fire insurance and insurance against risks of 
natural forces.

Series ÀB # 082265 Property insurance (except railway, surface, air, 
water transport (marine internal and other types of water transport), and 
cargo insurance).

Series ÀB # 082266 Insurance of surface transport (except railway 
transport).

Series ÀB # 082258 Insurance of water transport (marine internal 
and other types of water transport).

Series ÀB # 082260 Cargo insurance.

Series ÀB # 082245 Insurance of civil liability of surface transport 
owners (including liability of carrier).

Series ÀB # 429890 Voluntary insurance of railway transport.

Series ÀB # 082263 Third parties liability insurance (except civil li-
ability of surface transport owners , liability of air transport owners, liability 
of water transport owners (including liability of carrier).

Series ÀB # 082268 Insurance of personal accidents.

Series ÀB # 082262 Health insurance.

Series ÀB # 082261 Medical insurance.

Series ÀB # 082256 Insurance of medical expenses.

Series ÀB # 082259 Insurance of court costs.

Series ÀB # 082267 Insurance of financial risks.

Series ÀB # 082251 Insurance of credits (including liability of bor-
rower for outstanding loan).
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Ëèöåíçèè ïî îáÿçàòåëüíîìó ñòðàõîâàíèþ

Ñåðèÿ ÀB № 398252 Ñòðàõîâàíèå ãðàæäàíñêî-ïðàâîâîé îòâåòñòâåííîñòè âëàäåëü-
öåâ íàçåìíûõ òðàíñïîðòíûõ ñðåäñòâ.

Ñåðèÿ ÀB № 082257 Ëè÷íîå ñòðàõîâàíèå îò íåñ÷àñòíûõ ñëó÷àåâ íà òðàíñïîðòå.

Ñåðèÿ ÀB № 082254 Àâèàöèîííîå ñòðàõîâàíèå ãðàæäàíñêîé àâèàöèè.

Ñåðèÿ ÀB № 082253 Ëè÷íîå ñòðàõîâàíèå ðàáîòíèêîâ âåäîìñòâåííîé (êðîìå òåõ, 
êîòîðûå ðàáîòàþò â ñòðóêòóðàõ è îðãàíèçàöèÿõ, êîòîðûå ôèíàíñèðóþòñÿ èç Ãîñóäàð-
ñòâåííîãî áþäæåòà Óêðàèíû) è ñåëüñêîé ïîæàðíîé îõðàíû, à òàêæå ÷ëåíîâ äîáðî-
âîëüíûõ ïîæàðíûõ äðóæèí (êîìàíä).

Ñåðèÿ ÀB № 082252 Ñòðàõîâàíèå ãðàæäàíñêîé îòâåòñòâåííîñòè ñóáúåêòîâ õîçÿé-
ñòâåííîé äåÿòåëüíîñòè çà âðåä, êîòîðûé ìîæåò áûòü ïðè÷èíåí ïîæàðàìè è àâàðèÿìè 
íà îáúåêòàõ ïîâûøåííîé îïàñíîñòè, âêëþ÷àÿ ïîæàðîâçðûâîîïàñíûå îáúåêòû è îáú-
åêòû, õîçÿéñòâåííàÿ äåÿòåëüíîñòü íà êîòîðûõ ìîæåò ïðèâåñòè ê àâàðèè ýêîëîãè÷åñêî-
ãî è ñàíèòàðíî-ýïèäåìèîëîãî÷åñêîãî õàðàêòåðà. 

Ñåðèÿ ÀB № 158970 Ñòðàõîâàíèå ãðàæäàíñêîé îòâåòñòâåííîñòè îïåðàòîðà ÿäåðíîé 
óñ òàíîâêè çà âðåä, êîòîðûé ìîæåò áûòü ïðè÷èíåí âñëåäñòâèå ÿäåðíîãî èíöèäåíòà.

Ñåðèÿ ÀB № 429918 Ñòðàõîâàíèå îòâåòñòâåííîñòè ñóáúåêòîâ ïî ïåðåâîçêå îïàñíûõ 
ãðóçîâ íà ñëó÷àé íàñòóïëåíèÿ íåãàòèâíûõ ïîñëåäñòâèé ïðè ïåðåâîçêå îïàñíûõ ãðóçîâ.

Licenses for Mandatory Insurance

Series ÀB # 398252 Insurance of civil liability of surface transport 
owners.

Series ÀB # 082257 Personal insurance of traffic accidents.

Series ÀB # 082254 Aviation insurance of civil aviation.

Series ÀB # 082253 Personal insurance of departmental security em-
ployees (except those, who work in structures and organizations, which 
financed from state budget of Ukraine) and of village fire brigades, as well 
as members of voluntary fire brigades.

Series ÀB # 082252 Insurance of civil liability of business entities for 
damage, caused by fire and by accidents at high dangerous objects, in-
cluding fire-hazardous and highly explosive objects and business entities, 
whose activity may caused ecological and sanitary-hygienic accidents. 

Series ÀB # 158970 Insurance of civil liability of nuclear facility opera-
tor for nuclear damage, caused by nuclear incident.

Series ÀB # 429918 Insurance of liability of business entities carrying 
dangerous cargos in case of negative consequences caused by danger-
ous cargos transportation.
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Insurance Business

Ïåðåñòðàõîâî÷íàÿ çàùèòà

Â 2009 ãîäó ïîðòôåëü ÎÀÎ «Ñòðàõîâàÿ êîìïàíèÿ «ÍÎÂÀ» áûë çàùèùåí ñè-
ñòåìîé äîãîâîðîâ ïåðåñòðàõîâàíèÿ íà ïðîïîðöèîíàëüíîé è íåïðîïîðöèîíàëü-
íîé îñíîâå. Ïåðåñòðàõîâùèêîì-ëèäåðîì îáëèãàòîðíîé ïðîãðàììû áûëà êîì-
ïàíèÿ SCOR (Ôðàíöèÿ). Ðèñêè, ëèìèò êîòîðûõ ïðåâûøàåò åìêîñòü îáëèãàòîðíûõ 
äîãîâîðîâ, ïåðåñòðàõîâûâàëèñü ôàêóëüòàòèâíî. Äîãîâîð îáëèãàòîðíîãî ïåðå-
ñòðàõîâàíèÿ èìóùåñòâåííûõ ðèñêîâ è ãðóçîâ çàêëþ÷åí ïðè ó÷àñòèè ìåæäóíà-
ðîäíîãî ñòðàõîâîãî è ïåðåñòðàõîâî÷íîãî áðîêåðà AON Finland Ou (Ôèíëÿíäèÿ).

Îáëèãàòîðíûå ïðîãðàììû ïåðåñòðàõîâàíèÿ 
ÎÀÎ «ÑÊ «ÍÎÂÀ», äåéñòâîâàâøèå â 2009 ãîäó

Reinsurance protection

In 2009 the portfolio of OJSC «Insurance Company «NOVA» was protected 
by the system of proportional and nonproportional treaties. The Company 
«SCOR» (France) was lead underwriter of obligatory program. The risks with 
limits exceeding the amount of treaties are reinsured facultatively. The treaty of 
property risks and cargo has been concluded with participation of the international 
insurance and reinsurance broker AON Finland Ou (Finland). 

Reinsurance obligatory programs 
of Insurance Company «NOVA» in 2009

ÈÌÓÙÅÑÒÂÅÍÍÛÅ ÐÈÑÊÈ 
(â òîì ÷èñëå ñòðîèòåëüíî-ìîíòàæíûå ðèñêè, ïåðåðûâ â äåÿòåëü-
íîñòè, ñòðàõîâàíèå ìàøèí è îáîðóäîâàíèÿ îò ïîëîìêè) è ÃÐÓÇÛ 

ÏÅÐÅÑÒÐÀÕÎÂÙÈÊ ÏÅÐÅÑÒÐÀÕÎÂÎ×ÍÀß ÅÌÊÎÑÒÜ 

SCOR (Ëèäåð)/ Ôðàíöèÿ
Korean Re / Êîðåÿ 
Polish Re / Ïîëüøà
Unity Re / ÐÔ 
Russian Re / ÐÔ

Ïðîïîðöèîíàëüíàÿ îáëèãàòîðíàÿ åìêîñòü:
ÈÌÓÙÅÑÒÂÅÍÍÛÅ ÐÈÑÊÈ - 50 000 000 ãðí. 
(èëè 10 000 000 USD) ïî îäíîìó îáúåêòó.  
ÃÐÓÇÛ - 20 000 000 ãðí. (èëè 2 000 000 USD)
ïî îäíîé ïåðåâîçêå

ÑÒÐÀÕÎÂÀÍÈÅ ÎÒ ÍÅÑ×ÀÑÒÍÎÃÎ ÑËÓ×Àß 

ÏÅÐÅÑÒÐÀÕÎÂÙÈÊ ÏÅÐÅÑÒÐÀÕÎÂÎ×ÍÀß ÅÌÊÎÑÒÜ 

Polish Re / Ïîëüøà
3 800 000 ãðí. ïî êàæäîìó è ëþáîìó Çàñòðà-
õîâàííîìó ëèöó 

PROPERTY RISKS 
(Incl. C.A.R./E.A.R., Business Interruption, Machinery Breakdown) 
& CARGO

REINSURERS REINSURANCE CAPACITY 

SCOR (Leader)  
Korean Re
Polish Re
Unity Re 
Russian Re

Proportional Treaty Capacity:
PROPERTY RISKS – UAH 50 000 000 
(or USD 10 000 000) per shipment 
CARGO – UAH 20 000 000 
(or USD 2 000 000) per facility  

PERSONAL ACCIDENT INSURANCE

REINSURERS REINSURANCE CAPACITY

Polish Re UAH 3 800 000 per each Insured Person 
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ÎÒÂÅÒÑÒÂÅÍÍÎÑÒÜ ÏÅÐÅÄ ÒÐÅÒÜÈÌÈ ËÈÖÀÌÈ 

ÏÅÐÅÑÒÐÀÕÎÂÙÈÊ ÏÅÐÅÑÒÐÀÕÎÂÎ×ÍÀß ÅÌÊÎÑÒÜ 

SCOR / Ôðàíöèÿ 

Ïðîïîðöèîíàëüíàÿ ïåðåñòðàõîâî÷íàÿ åì-
êîñòü – 1.000.000 äîëëàðîâ ÑØÀ êîìáèíè-
ðîâàííûé åäèíûé ëèìèò íà îäíî ñîáûòèå è 
ñîâîêóïíî 2.000.000 äîëëàðîâ ÑØÀ íà ãîä íà 
îäèí äîãîâîð ñòðàõîâàíèÿ 

ÒÓÐÈÑÒÈ×ÅÑÊÎÅ ÑÒÐÀÕÎÂÀÍÈÅ

ÏÅÐÅÑÒÐÀÕÎÂÙÈÊ ÏÅÐÅÑÒÐÀÕÎÂÎ×ÍÀß ÅÌÊÎÑÒÜ 

Ðóññêîå ïåðåñòðàõîâî÷íîå 
îáùåñòâî / ÐÔ 

Íåïðîïîðöèîíàëüíàÿ îáëèãàòîðíàÿ åìêîñòü:
50 000 äîë. ÑØÀ ïî îäíîìó ðèñêó;
370 000 äîë. ÑØÀ ïî îäíîìó ñîáûòèþ.

ÀÂÒÎÒÐÀÍÑÏÎÐÒÍÎÅ ÑÒÐÀÕÎÂÀÍÈÅ

ÏÅÐÅÑÒÐÀÕÎÂÙÈÊ ÏÅÐÅÑÒÐÀÕÎÂÎ×ÍÀß ÅÌÊÎÑÒÜ 

Þíèòè Ðå / ÐÔ
Íåïðîïîðöèîíàëüíàÿ îáëèãàòîðíàÿ åìêîñòü:
1 000 000 ãðí. ïî îäíîìó ðèñêó.

THIRD PARTY LIABILITY

REINSURERS REINSURANCE CAPACITY 

SCOR

Proportional Reinsurance Capacity – USD 
1 000 000 combined single limit per occurrence 
and in annual aggregate USD 2 000 000 per 
one insurance policy 

TRAVEL MEDEX RISKS

REINSURERS REINSURANCE CAPACITY 

Russian Re
Non-proportional Treaty Capacity:
USD 50 000 per each risk 
USD 370 000 per one insurance event 

AUTOMOTIVE RISKS

REINSURERS REINSURANCE CAPACITY 

Unity Re
Non-proportional Treaty Capacity:
1 000 000 UAH per each risk 
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Àâòîñòðàõîâàíèå

Âåñü ìèð óæå äàâíî ïîíÿë, ÷òî ñòðàõîâàíèå – çàëîã ñïîêîéñòâèÿ è óâåðåííîñòè â 
çàâòðàøíåì äíå. Ñàìûì ðàñïðîñòðàíåííûì è ìàññîâûì â Óêðàèíå ÿâëÿåòñÿ èìåííî 
àâòîñòðàõîâàíèå. 

Çà îò÷åòíûé ïåðèîä ïî àâòîìîáèëüíîìó ñòðàõîâàíèþ ñîáðàíî 30 236 òûñÿ÷ ãðè-
âåí ñòðàõîâûõ ïðåìèé, îñóùåñòâëåíû âûïëàòû ñòðàõîâûõ âîçìåùåíèé íà îáùóþ 
ñóììó 25 177,3 òûñÿ÷ ãðèâåí. Óðåãóëèðîâàíî 4034 ñòðàõîâûõ ñîáûòèé.

Â ñòðàõîâîé êîìïàíèè «ÍÎÂÀ» äåéñòâóþò òðè îñíîâíûõ ïðîãðàììû ïî ñòðàõîâà-
íèþ àâòîìîáèëåé: «Ýêîíîìíàÿ», «Îïòèìàëüíàÿ» è «Èäåàëüíàÿ», à òàêæå äîïîëíè-
òåëüíûå ïðîãðàììû è îïöèè – «Òîòàëüíûé óùåðá è Õèùåíèå», «×àñ ïèê», «Âûõîäíîé 
äåíü», «Äî ïåðâîãî ñòðàõîâîãî ñîáûòèÿ», «Íå âèíîâåí â íàñòóïëåíèè ÄÒÏ» è äð. 

Íàèáîëåå ïîïóëÿðíà ïðîãðàììà «Îïòèìàëüíàÿ», êîòîðàÿ ïîçâîëÿåò ñòðàõîâàòåëþ 
ñàìîñòîÿòåëüíî ïîäîáðàòü îïòèìàëüíûé âàðèàíò ñòðàõîâîé çàùèòû. Áîëåå âîñòðåáî-
âàííîé â áàíêîâñêèõ êàíàëàõ ïðîäàæ ÿâëÿåòñÿ ïðîãðàììà «Ýêîíîìíàÿ», îáåñïå÷èâà-
þùàÿ äîñòàòî÷íûé óðîâåíü ñòðàõîâîé çàùèòû îò ðèñêîâ, ñâÿçàííûõ ñ ýêñïëóàòàöèåé 
àâòîìîáèëÿ è ïðåäíàçíà÷åííàÿ äëÿ âîäèòåëåé, êîòîðûå æåëàþò áûòü çàñòðàõîâàí-
íûìè ñ ìèíèìàëüíûìè çàòðàòàìè íà ïðèîáðåòåíèå ïîëèñà àâòîñòðàõîâàíèÿ.

Â 2009 ãîäó íàáëþäàëàñü ïîëîæèòåëüíàÿ äèíàìèêà ïî îáÿçàòåëüíîìó ñòðàõî-
âàíèþ ãðàæäàíñêî-ïðàâîâîé îòâåòñòâåííîñòè âëàäåëüöåâ íàçåìíûõ òðàíñïîðòíûõ 
ñðåäñòâ: ïîñòóïëåíèÿ óâåëè÷èëèñü íà 2 087,4 òûñ. ãðí. ïî ñðàâíåíèþ ñ 2008 ã. (îáú-
åì ñîáðàííûõ ïðåìèé ïî ÎÑÃÏÎ â 2008 ã. ñîñòàâèë 11 230,6 òûñ. ãðí., à â 2009 ã. – 
13 318,0 òûñ. ãðí.).

Áîëüøîå âíèìàíèå â 2009 ãîäó óäåëÿëîñü ñîòðóäíè÷åñòâó êîìïàíèè ñ èíòåð-
íåò ðåñóðñàìè. Ïðèîáðåñòè ïîëèñ ñòðàõîâîé êîìïàíèè «ÍÎÂÀ» ïî îáÿçàòåëüíîìó 
ñ òðà  õîâàíèþ ãðàæäàíñêîé îòâåòñòâåííîñòè âîäèòåëåé è ñòðàõîâàíèþ ÊÀÑÊÎ ñòà-
ëî âîç    ìîæíî â ðåæèìå on-line. ÑÊ «ÍÎÂÀ» ïëàíèðóåò ðàñøèðÿòü ïðèñóòñòâèå íà 
èíòåðíåò-ïëîùàäêàõ ïðîäàæ ñòðàõîâûõ ïîëèñîâ.

Motor Insurance

The world has long understood that insurance is a guarantee of calm-
ness and confidence in the future. Motor insurance is the most popular and 
numerous in Ukraine. 

For the accounting period, motor insurance premiums in the amount of 
UAH 30 236 thousand were collected and motor insurance indemnities for 
a total amount of UAH 25 177,3 thousand were paid. 4034 insured events 
have been settled.

Three basic motor insurance programs work in the Insurance Company 
«NOVA»: «Economical», «Optimal» and «Ideal», and also additional pro-
grams and options – «Total damage and Larceny», «Rush hour», «Holi-
day», «Before the first insured event», «Non guilty in accident occurrence» 
and others. 

The «Optimal» program allowing the policy holder to choose the optimum 
variant of insurance protection by himself is most popular. The «Economi-
cal» program providing sufficient level of insurance protection against risks 
proceeding from car use, and intended for drivers wishing to be insured at 
minimal cost of policy is more demanded in banking sales channels.

In 2009 positive dynamics in obligatory insurance of civil liability of motor 
ground vehicle owners was observed: incomes grew by UAH 2 087,4 thou-
sand in comparison with 2008 (amount of collected premiums for obliga-
tory motor police in 2008 was UAH 11 230,6 thousand, and in 2009 – UAH 
13 318,0 thousand).

In 2009 great attention was paid to cooperation of the Company with In-
ternet resources. Now the Insurance Company «NOVA» policy of motor third 
party liability and CASCO can be acquired on-line. IC «NOVA» plans to ex-
pand its presence on the Internet platforms of insurance policies sales.
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Ìåäèöèíñêîå ñòðàõîâàíèå

Êàê ñäåëàòü ñâîèõ ñîòðóäíèêîâ ñ÷àñòëèâûìè? Ýòèì âîïðîñîì çàäàþòñÿ ïðîãðåñ-
ñèâíûå òîï-ìåíåäæåðû è ðóêîâîäèòåëè îòäåëîâ ïåðñîíàëà âåäóùèõ êîìïàíèé, âåäü 
îò ýòîãî çàâèñÿò è ïðîôåññèîíàëüíûå óñïåõè. Ïîìîæåò óìåëî ñôîðìèðîâàííûé ñî-
öèàëüíûé ïàêåò, ïðåäóñìàòðèâàþùèé è íàëè÷èå ïîëèñà äîáðîâîëüíîãî ìåäèöèí-
ñêîãî ñòðàõîâàíèÿ ñîòðóäíèêîâ ïðåäïðèÿòèÿ. 

Íàèáîëüøèì ñïðîñîì ó êëèåíòîâ ÑÊ «ÍÎÂÀ» òðàäèöèîííî ïîëüçóåòñÿ êîìïëåêñ-
íàÿ çàùèòà, â êîòîðîé êîìáèíèðóåòñÿ íåñêîëüêî ïðîãðàìì, íàïðèìåð: «Ïîëèêëèíè-
êà», «Ñòàöèîíàð», «Íåîòëîæíàÿ ïîìîùü», «Ìåäèêàìåíòîçíîå îáåñïå÷åíèå». Òàêæå 
âîñòðåáîâàíû äîïîëíèòåëüíûå ïðîãðàììû, âêëþ÷àþùèå îçäîðîâèòåëüíûå è ïðî-
ôèëàêòè÷åñêèå óñëóãè. 

Êëèåíòû ÑÊ «ÍÎÂÀ» ÷àùå âñåãî îñòàíàâëèâàþò ñâîé âûáîð íà êëàññàõ îáñëóæè-
âàíèÿ «Êëàññèê» è «Ëþêñ», ïðåäóñìàòðèâàþùèõ ëå÷åíèå â êîììåð÷åñêèõ êëèíèêàõ ñ 
ïðåäîñòàâëåíèåì òàêèõ óñëóã êàê: ìàññàæ, ôèçèîòåðàïèÿ, ëàáîðàòîðíàÿ äèàãíîñòèêà 
íà äîìó, äîñòàâêà ìåäèêàìåíòîâ íà äîì è â îôèñ; íå òîëüêî ýêñòðåííàÿ, íî è ïëàíî-
âàÿ ñòîìàòîëîãè÷åñêàÿ ïîìîùü, äîïîëíèòåëüíûå óñëóãè ïî æåëàíèþ êëèåíòà.

Ðûíîê ìåäèöèíñêîãî ñòðàõîâàíèÿ î÷åíü äèíàìè÷åí. Äëÿ òîãî, ÷òîáû êà÷åñòâåí-
íî âûïîëíÿòü îáÿçàòåëüñòâà ïî ïîëèñó ÄÌÑ, ñòðàõîâàÿ êîìïàíèÿ «ÍÎÂÀ» ïîñòî-
ÿííî ðàñøèðÿåò ïåðå÷åíü ëå÷åáíûõ ó÷ðåæäåíèé. Ñðåäè ïàðòíåðîâ ÑÊ «ÍÎÂÀ» 
367 êëèíèê, âêëþ÷àÿ âåäóùèå ëå÷åáíî-ïðîôèëàêòè÷åñêèå ó÷ðåæäåíèÿ, ñòîìàòî-
ëîãèè, àïòåêè Óêðàèíû.

Íà ïðîòÿæåíèè 2009 ãîäà ñòðàõîâàÿ êîìïàíèÿ «ÍÎÂÀ» óäåðæèâàëà âåäóùèå 
ïîçèöèè íà ðûíêå ÄÌÑ. Ïî èòîãàì ðåéòèíãà æóðíàëà «Insurance Top» êîìïàíèÿ 
çàíÿëà12 ìåñòî íà ðûíêå äîáðîâîëüíîãî ìåäèöèíñêîãî ñòðàõîâàíèÿ.

Îáúåì ïðåìèé, ïîñòóïèâøèõ çà ãîä ïî äàííîìó âèäó ñòðàõîâàíèÿ, ñîñòàâèë 
12 719,2 òûñ. ãðí., ÷òî â 1,3 ðàçà áîëüøå, ÷åì â 2008 ãîäó. Âûïëà÷åíî 10 674,3 òûñ. 
ãðí. ñòðàõîâûõ âîçìåùåíèé. Óðåãóëèðîâàíî 38 006 ñòðàõîâûõ ñîáûòèé. 

Â ñòðàòåãèè ðàçâèòèÿ êîìïàíèè ìåäèöèíñêîå ñòðàõîâàíèå ÿâëÿåòñÿ îäíèì èç ïðè-
îðèòåòíûõ âèäîâ, ïîýòîìó â 2010 ãîäó ïëàíèðóåòñÿ ñóùåñòâåííàÿ äèíàìèêà ðîñòà ïî 
äàííîìó âèäó ñòðàõîâàíèÿ.

Medical Insurance

How does one make his employees happy? Progressive top managers 
and HR managers of leading companies set this task because business 
achievements depend from this as well. Smartly arranged social package, 
including also voluntary health insurance policy for company employees, 
will be a help. 

Complex protection, combining several programs, for example: «Poly-
clinic», «Hospital», «Emergency care», «Medicinal provision» is traditionally 
in great demand among clients of IC «NOVA». Additional programs including 
health-improving and prophylactic services are also in demand. 

Clients of IC «NOVA» mostly set their choice on «Classic» and «Lux» 
services providing medical treatment in private clinics with provision of such 
services as: massage, physiotherapy, laboratory diagnostics at home, medi-
cines delivery to home and office; not only emergency but also regular dental 
care, optional services at the discretion of client.

The market of health insurance is very dynamical. The Insurance Compa-
ny «NOVA» permanently extends the list of medical entities for the purpose 
of qualitative performance of the VHI policy obligations. 367 clinics including 
leading medioprophilactic entities, dental clinics and pharmacies of Ukraine 
are partners of IC «NOVA».

During 2009 the Insurance Company «NOVA» held dominant positions at 
the VHI market. According to «Insurance Top» magazine rating outcomes 
the Company has occupied 12-th position in the market of voluntary health 
insurance.

Amount of premiums for this type of insurance, collected for the year has 
made up UAH 12 719,2 thousand that is by 1,3 more than in 2008. Indemni-
ties in the amount of UAH 10 674,3 thousand has been paid out. Insureded 
events in the amount of 38 006 have been settled. 

Health insurance is one of priority types in Company development strate-
gy, therefore significant growth of this type of insurance is planned in 2010.
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Ñòðàõîâàíèå èìóùåñòâà, îòâåòñòâåííîñòè
è òåõíè÷åñêèõ ðèñêîâ

Áëàãîäàðÿ âçâåøåííîé àíäåððàéòåðñêîé ïîëèòèêå, ñòðàõîâàÿ êîìïàíèÿ «ÍÎÂÀ» 
â 2009 ãîäó ñîõðàíèëà ñáàëàíñèðîâàííûé ñòðàõîâîé ïîðòôåëü. Äîëÿ ñòðàõîâàíèÿ 
èìóùåñòâà è ãðóçîâ ñîñòàâèëà â íåì 8,1%. 

Ñîãëàñíî ôèíàíñîâûì ðåçóëüòàòàì êîìïàíèè â 2009 ãîäó çàêëþ÷åíî 6 196 äîãî-
âîðîâ ñòðàõîâàíèÿ èìóùåñòâà, ãðóçîâ è áàãàæà, îãíåâûõ ðèñêîâ, ñîáðàíî îêîëî 6 000 
òûñ. ãðí. ñòðàõîâûõ ïðåìèé, âûïëà÷åíî 103,5 òûñ. ãðí. ñòðàõîâûõ âîçìåùåíèé.

Íàèáîëåå âîñòðåáîâàííûìè íà ñåãîäíÿøíèé äåíü îñòàþòñÿ ïðîãðàììû ñòðàõîâà-
íèÿ «îò îãíÿ è ñîïóòñòâóþùèõ ðèñêîâ». Ïîìèìî íåïîñðåäñòâåííî îãíåâûõ îïàñíî-
ñòåé – ïîæàð, âçðûâ, óäàð ìîëíèè è ò.ï. – ýòà ïðîãðàììà âêëþ÷àåò â ñåáÿ âåñü íàáîð 
êëàññè÷åñêèõ ðèñêîâ, êàê-òî: âûòåêàíèå æèäêîñòè èç âîäîïðîâîäíûõ, êàíàëèçàöèîí-
íûõ, îòîïèòåëüíûõ è ïðîòèâîïîæàðíûõ ñèñòåì, â òîì ÷èñëå èç ñîñåäíèõ ïîìåùåíèé; 
ñòèõèéíûå áåäñòâèÿ (ñìåð÷, çåìëåòðÿñåíèå è ïð.). Ñþäà æå îòíîñÿòñÿ ïðîòèâîïðàâ-
íûå äåéñòâèÿ òðåòüèõ ëèö, ãðàáåæ, ðàçáîé, âàíäàëèçì è êðàæà ñî âçëîìîì. 

Òàêæå Ñòðàõîâàÿ êîìïàíèÿ «ÍÎÂÀ» ïðåäëàãàåò ñâîèì êëèåíòàì òàêîé àêòóàëüíûé 
íà ñåãîäíÿ ñòðàõîâîé ïðîäóêò, êàê ñòðàõîâàíèå âûíóæäåííîãî ïðîñòîÿ ïðîèçâîäñòâà 
èëè ïåðåðûâà äåÿòåëüíîñòè. 

Ðàçðàáàòûâàþòñÿ èíäèâèäóàëüíûå ñòðàõîâûå ïðîäóêòû, ó÷èòûâàþùèå ðèñêè êîí-
êðåòíûõ ïðåäïðèÿòèé.

Êîìïàíèÿ àêòèâíî ñîòðóäíè÷àåò ñ áàíêàìè ïî ñòðàõîâàíèþ èìóùåñòâà, íàõî-
äÿùåãîñÿ â êðåäèòå è çàëîãå. ÑÊ «ÍÎÂÀ» â 2009 ãîäó áûëà àêêðåäèòèðîâàíà â 20 
áàíêàõ Óêðàèíû, ñðåäè êîòîðûõ áîëüøèå ñåòåâûå áàíêè: Óêðýêñèìáàíê, ÎÒÏ Áàíê, 
Ðàéôôàéçåí Áàíê Àâàëü, Èíäýêñ-Áàíê, ÀÑÒÐÀ ÁÀÍÊ è äðóãèå.

Property, Liability and Technical Risks

Due to weighed underwriting policy the Insurance Company “NOVA” has 
preserved its balanced insurance portfolio in 2009. The share of property and 
cargo insurance in it was 8,1%. 

According to financial results of the Company in the year 2009, 6 196 con-
tracts of property, cargo and luggage, fire-related risks insurance contracts 
were concluded, premiums in amount of about UAH 6 000 thousand were 
collected, indemnities in amount of UAH 103,5 thousand have been paid.

The insurance programs «against fire and fire-related risks» remain most 
demanded by today. Besides direct fire dangers - fires, explosions, lightning 
strokes, etc. - this program includes the whole set of classical risks, such as: 
fluid leak from water, sewerage, heating and fire-fighting systems including 
from the next-door premises; acts of nature (tornado, earthquake, etc.). Also 
third party illegal actions, robbery, plunder, vandalism and burglary belong to 
the program also. 

Also the Insurance Company «NOVA» offers its clients such actual in-
surance product as insurance of forced outage or business interruption. 

Individual insurance products considering risks of concrete enterprises 
are developed.

The Company cooperates actively with banks concerning insurance of 
credited and pledged property. In 2009 IC «NOVA» has been accredited 
in 20 banks of Ukraine among which there are large networking banks: 
Ukreximbank, OTP Bank, Raiffeisen Bank Aval, INDEXBANK, ASTRA 
BANK and others.
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Òóðèñòè÷åñêîå ñòðàõîâàíèå

Òðàäèöèîííî â 2009 ãîäó ÷àñòü óêðàèíñêèõ ãðàæäàí ïðåäïî÷ëà ïðîâåñòè îòïóñê çà 
ãðàíèöåé. Ïî äàííûì ÑÊ «ÍÎÂÀ» çà èñòåêøèé ãîä îáúåìû òóðèñòè÷åñêîãî ñòðàõî-
âàíèÿ â êîìïàíèè óâåëè÷èëèñü â ñðåäíåì íà 30% ïî ñðàâíåíèþ ñ 2008 ã. Òîëüêî çà 
îòïóñêíûå ëåòíèå ìåñÿöû 2009 ã. ÑÊ «ÍÎÂÀ» âûïëàòèëà áîëåå 100 òûñÿ÷ ãðèâåí ïî 
òóðèñòè÷åñêîìó ñòðàõîâàíèþ, à çà âåñü 2009 ã. áîëåå 500 òûñÿ÷ ãðèâåí. Îñóùåñò-
âëåíû âûïëàòû ïî îêîëî 300 ñòðàõîâûì ñëó÷àÿì, èç íèõ 5 – òÿæåëûå, ñâÿçàííûå 
ñ ñåðäå÷íî-ñîñóäèñòûìè çàáîëåâàíèÿìè è òðàâìàìè ïîçâîíî÷íèêà. Ïî ñòàòèñòèêå 
ÎÀÎ «Ñòðàõîâàÿ êîìïàíèÿ «ÍÎÂÀ», ëèäåðàìè ïî ñòðàõîâûì ñëó÷àÿì ñ òóðèñòàìè, 
çàñòðàõîâàííûìè â êîìïàíèè, ñòàëè Áîëãàðèÿ (ëåòîì) è Àâñòðèÿ (çèìîé). 

Â ÑÊ «ÍÎÂÀ» äåéñòâóþò äâà òèïà òóðèñòè÷åñêèõ ïîëèñîâ. Ïîëèñ òèïà «À» äàåò 
âîçìîæíîñòü òóðèñòó âîñïîëüçîâàòüñÿ ïàêåòîì èç øåñòè óñëóã ìåäèöèíñêîãî è 
ìåäèêî-òðàíñïîðòíîãî õàðàêòåðà, à òàêæå çàñòðàõîâàòüñÿ ïî ïðîãðàììå ñòðàõîâàíèÿ 
îò íåñ÷àñòíîãî ñëó÷àÿ. Ïîëèñ òèïà «Â» ïî ñâîèì ïîòðåáèòåëüñêèì êà÷åñòâàì ñìî-
æåò óäîâëåòâîðèòü òðåáîâàíèÿ ñàìûõ âçûñêàòåëüíûõ êëèåíòîâ. Ëþáîìó ïîêóïàòåëþ 
ýòîò ïîëèñ ïðåäîñòàâëÿåò âîçìîæíîñòü âîñïîëüçîâàòüñÿ äâåíàäöàòüþ óñëóãàìè ïî 
ïðîãðàììå ñòðàõîâàíèÿ ìåäèöèíñêèõ ðàñõîäîâ, à òàêæå ïðèîáðåñòè òðè äîïîëíè-
òåëüíûå ñòðàõîâûå ïðîãðàììû: ñòðàõîâàíèå îò íåñ÷àñòíîãî ñëó÷àÿ; äîïîëíèòåëüíîå 
ìåäèöèíñêîå ñòðàõîâàíèå, ïðåäíàçíà÷åííîå äëÿ çàâåðøåíèÿ êóðñà ëå÷åíèÿ Çàñòðà-
õîâàííîãî, ïîëó÷èâøåãî òðàâìó çà ðóáåæîì, íà òåððèòîðèè Óêðàèíû; ñòðàõîâàíèå 
ðèñêà íåâîçìîæíîñòè ñîâåðøåíèÿ çàðóáåæíîé ïîåçäêè. Òàêæå ÑÊ «ÍÎÂÀ» ðåàëè-
çóåò ïîëèñû ñòðàõîâàíèÿ òóðèñòîâ, ïóòåøåñòâóþùèõ ïî Óêðàèíå. Ñïèñîê òóðôèðì-
ïàðòíåðîâ ÑÊ «ÍÎÂÀ» ïîñòîÿííî ðàñøèðÿåòñÿ. 

Òóðèñòè÷åñêèå îïåðàòîðû è òóðèñòè÷åñêèå àãåíòû äëÿ ïîêðûòèÿ ñâîåé îòâåò-
ñòâåííîñòè çà óáûòêè, êîòîðûå ìîãóò áûòü ïðè÷èíåíû òóðèñòó â ñëó÷àå âîçíèêíîâå-
íèÿ îáñòîÿòåëüñòâ èõ íåïëàòåæåñïîñîáíîñòè èëè áàíêðîòñòâà, äîëæíû ïðåäñòàâèòü 
ïîäòâåðæäåíèå ôèíàíñîâîãî îáåñïå÷åíèÿ ñâîåé îòâåòñòâåííîñòè (ãàðàíòèþ áàíêà 
èëè äðóãîãî êðåäèòíîãî ó÷ðåæäåíèÿ) ïåðåä òóðèñòàìè. Â ÑÊ «ÍÎÂÀ» äåéñòâóåò ïðî-
ãðàììà ïî âûäà÷å áàíêîâñêîé ãàðàíòèè òóðèñòè÷åñêîé êîìïàíèè, â êà÷åñòâå îáåñïå-
÷åíèÿ êîòîðîé âûñòóïàåò äîãîâîð ñòðàõîâàíèÿ îòâåòñòâåííîñòè.

Travel Insurance

Traditionally in 2009 some of Ukrainian citizens preferred to spend holi-
day abroad. According IC «NOVA» data in the past year amounts of touristic 
insurance in the Company have increased averagely by 30% in comparison 
with 2008. Just during holiday summer months of 2009 IC «NOVA» has 
paid out over UAH 100 thousand for touristic insurance, and for the whole 
2009 - more than UAH 500 thousand. Indemnities were paid for about 300 
insured events, among them 5 severe cases connected with cardiovascu-
lar diseases and spinal traumas. According to OJSC «Insurance Company 
«NOVA» statistics Bulgaria (in the summer) and Austria (in the winter) have 
became leaders in number of insured events with the tourists insured in the 
Company. 

Two types of tourist policies are operating in IC «NOVA». Type «A» policy 
provide the tourist the opportunity to use package of six services of medi-
cal and paramedical character, and also use insurance programme against 
accident. Type «B» policy can satisfy demands of the most sophisticated 
clients with its consumer features. This policy provides any buyer the op-
portunity to take advantage of twelve services in the program of medical 
expenses insurance and also to get three optional insurance programs: 
insurance against accident; additional health insurance intended for com-
pletion of treatment course of the insured traumatised abroad, in the ter-
ritory of Ukraine; insurance of the risk of foreign tour impossibility. Also IC 
«NOVA» sells insurance policies for tourists travelling in Ukraine. The list of 
IC «NOVA» partner travel agencies extends constantly. 

Tourist operators and agents for covering in case of non-solvency or 
bankruptcy, their liability for losses which could be inflicted to the tourist, 
must submit confirmation of financial coverage of their liability (a guarantee 
of bank or other credit institution) to tourists. In IC «NOVA» a program works 
on issuing bank guarantee for travel agency with liability insurance contract 
as security.
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Îñíîâíûå ôèíàíñîâûå ïîêàçàòåëè

Îñíîâíûå ôèíàíñîâûå ïîêàçàòåëè äåÿòåëüíîñòè ïðèâåäåíû ïî ñîñòîÿ-
íèþ íà 31.12.2009 (â òûñ. ãðí.).

Àêòèâû êîìïàíèè 79 588,6
Óñòàâíûé êàïèòàë 30 000,0
Ñòðàõîâûå ðåçåðâû 41 938,6
Ñòðàõîâûå ïðåìèè 73 898,1
Ñòðàõîâûå âûïëàòû 41 173,6

Key Financial Data

Key Financial Data OJSC «Insurance Company «NOVA» as at 31.12.2009 
(thousand UAH).

Company’s assets 79 588,6
Authorized Fund 30 000,0
Insurance reserves 41 938,6
Insurance premiums 73 898,1
Claims paid 41 173,6

Ñòðóêòóðà ïîðòôåëÿ ñòðàõîâûõ ïëàòåæåé 

� Àâòîòðàíñïîðòíîå ñòðàõîâàíèå  40,9%
� Ñòðàõîâàíèå èìóùåñòâà è ãðóçîâ 8,1%
� Ëè÷íûå âèäû ñòðàõîâàíèÿ  26,5%
� Îáÿçàòåëüíûå âèäû ñòðàõîâàíèÿ 20,8%
� Äðóãèå âèäû ñòðàõîâàíèÿ  3,7%

Ñòðóêòóðà ïîðòôåëÿ âûïëàò

� Àâòîòðàíñïîðòíîå ñòðàõîâàíèå  61,1%
� Ñòðàõîâàíèå èìóùåñòâà è ãðóçîâ 0,3%
� Ëè÷íûå âèäû ñòðàõîâàíèÿ  27,7%
� Îáÿçàòåëüíûå âèäû ñòðàõîâàíèÿ 10,8%
� Äðóãèå âèäû ñòðàõîâàíèÿ  0,1%

Insurance Premiums

� Motor Insurance    40,9%
� Property and Cargo Insurance  8,1%
� Personal and Medical Insurance  26,5%
� Obligatory types of Insuranse  20,8%
� Other types of Insurance   3,7%

Claims Paid

� Motor Insurance    61,1%
� Property and Cargo Insurance  0,3%
� Personal and Medical Insurance  27,7%
� Obligatory types of Insuranse  10,8%
� Other types of Insurance   0,1%
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Äèíàìèêà çàêëþ÷åííûõ äîãîâîðîâ, øò. / 
Evolution in number of issued policies 

Äèíàìèêà ñòðàõîâûõ âûïëàò, òûñ. ãðí. / 
Evolution of claims paid in thousands of UAH

Äèíàìèêà ñáîðà ñòðàõîâûõ ïëàòåæåé, òûñ. ãðí. / 
Evolution of insurance premiums in thousands of UAH
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Áàëàíñ / Balance

Àêòèâ / Assept
Êîä 

ñòðîêè / 
Line code 

Íà íà÷àëî îò÷åòíîãî 
ïåðèîäà (òûñ. ãðí.) /
At the degining of the 

accouting period 
(thsd. UAH)

Íà êîíåö îò÷åòíîãî 
ïåðèîäà (òûñ. ãðí.) / 

At the end of the 
accouting period 

(thsd. UAH)

1 2 3 4 

I. Íåîáîðîòíûå àêòèâû/ I. Non-negotiable assets:      
Íåìàòåðèàëüíûå àêòèâû: / Intangible assets      
• îñòàòî÷íàÿ ñòîèìîñòü / residual value 010 223,9 164,5

• ïåðâîíà÷àëüíàÿ ñòîèìîñòü / primary value 011 363,2 363,2

• íàêîïëåííàÿ àìîðòèçàöèÿ / accumulated depreciation 012 139,3 198,7

Íåçàâåðøåííîå ñòðîèòåëüñòâî / Incompleted construction 020 189,3 189,3

Îñíîâíûå ñðåäñòâà: / Fixed assets:     
• îñòàòî÷íàÿ ñòîèìîñòü / residual value 030 1420,6 805,7

• ïåðâîíà÷àëüíàÿ ñòîèìîñòü / primary value 031 4210,6 3774,0

• èçíîñ / deterioration 032 2790,0 2968,3

Äîëãîñðî÷íûå ôèíàíñîâûå èíâåñòèöèè: / Long-term financing investments:     
• êîòîðûå ðàññ÷èòûâàþòñÿ ïî ìåòîäó ó÷àñòèÿ â êàïèòàëå äðóãèõ ïðåäïðèÿòèé /
calculated by method of capital contribution 040   

• äðóãèå ôèíàíñîâûå èíâåñòèöèè / other financing investments 045 23762,9 17985,2

Äîëãîñðî÷íàÿ äåáèòîðñêàÿ çàäîëæåííîñòü / Long-term accounts receivable  050   
Îòñðî÷åííûå íàëîãîâûå àêòèâû / Deferred tax assets 060 24,9 24,9

Ãóäâèëë / Goodwill 065   
Ïðî÷èå íåîáîðîòíûå àêòèâû / Other Non-negotiable assets 070   
Âñåãî ïî ðàçäåëó I / Total for section I 080 25621,6 19169,6
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II. Îáîðîòíûå àêòèâû / Current assets     
Çàïàñû: / Supplies:     
• ïðîèçâîäñòâåííûå çàïàñû / productive supplies 100 89,9 36,6

• æèâîòíûå íà âûðàùèâàíèè è îòêîðìå / animals for rearing and fattening 110   
• íåçàâåðøåííîå ïðîèçâîäñòâî / incompleted construction 120   
• ãîòîâàÿ ïðîäóêöèÿ / finished commodity 130   
• òîâàðû / goods 140   
Âåêñåëÿ ïîëó÷åííûå / Obtained bills of credit 150   
Äåáèòîðñêàÿ çàäîëæåííîñòü çà òîâàðû, ðàáîòû,óñëóãè: / 
Accounts receivable for goods, works, services:

    

• ÷èñòàÿ ðåàëèçàöèîííàÿ ñòîèìîñòü / net realized value 160 6817,5 8595,9

• ïåðâîíà÷àëüíàÿ ñòîèìîñòü / primary value 161 6817,5 8595,9

• ðåçåðâ ñîìíèòåëüíûõ äîëãîâ / dubious debts reserves 162   
Äåáèòîðñêàÿ çàäîëæåííîñòü ïî ðàñ÷åòàì: / Notes payable for accounts:     
• ñ áþäæåòîì / with budget 170 133,8 25,2

• ïî âûäàííûì àâàíñàì / per made advances  180   
• ïî íà÷èñëåííûì äîõîäàì / with charged incomes 190 419,1 283,9

• ïî âíóòðåííèì ðàñ÷åòàì / internal accounts 200   
Ïðî÷àÿ ïîòî÷íàÿ äåáèòîðñêàÿ çàäîëæåííîñòü / Other current accounts receivable 210 11183,2 14069,5

Òåêóùèå ôèíàíñîâûå èíâåñòèöèè / Current financial investments 220   
Äåíåæíûå ñðåäñòâà è èõ ýêâèâàëåíòû: / Monetary funds and their equivalents     
• â íàöèîíàëüíîé âàëþòå / in national currency  230 29572,5 24597,8

• â èíîñòðàííîé âàëþòå / in foreign currency  240 15960,4 12797,7

Ïðî÷èå îáîðîòíûå àêòèâû / Other negotiable assets 250   
Âñåãî ïî ðàçäåëó II / Total for section II 260 64176,4 60406,6

III. Çàòðàòû áóäóùèõ ïåðèîäîâ / Expenses of prospective periods 270 17,5 12,4

Áàëàíñ / Balance 280 89815,5 79588,6
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Ïàññèâ / Liability

Êîä 
ñòðîêè /

Line
 code

Íà íà÷àëî îò÷åòíîãî
 ïåðèîäà (òûñ. ãðí.) / 
At the degining of the

accouting period 
(thsd. UAH)

Íà êîíåö îò÷åòíîãî
ïåðèîäà (òûñ. ãðí.) / 

At the end of the
accouting period 

(thsd. UAH)

1 2 3 4 

I. Ñîáñòâåííûé êàïèòàë / I. Own capital     

Óñòàâíîé êàïèòàë / Authorized capital 300 30000,0 30000,0

Ïàåâîé êàïèòàë / Share capital 310   

Äîïîëíèòåëüíûé âëîæåííûé êàïèòàë / Additional capital 320   

Ïðî÷èé äîïîëíèòåëüíûé êàïèòàë / Other Additional capital 330   

Ðåçåðâíûé êàïèòàë / Reserve capital  340 406,9 458,6

Íåðàñïðåäåëåííàÿ ïðèáûëü (íåïîêðûòûé óáûòîê) / Retained earnings (revealed loss) 350 7639,2 257,0

Íåîïëà÷åííûé êàïèòàë / Unpaid capital 360   

Èçúÿòûé êàïèòàë / Exempt capital  370   

Âñåãî ïî ðàçäåëó I / Total for section I 380 38046,1 30715,6

II. Îáåñïå÷åíèå ïðåäñòîÿùèõ çàòðàò è ïëàòåæåé / II. Cover of payments and expenses     

Îáåñïå÷åíèå âûïëàò ïåðñîíàëó / Cover of personnel payments  400   

Ïðî÷åå îáåñïå÷åíèå / Other covers  410   

Ñòðàõîâûå ðåçåðâû / Insurance funds 415 49968,7 41938,6

Äîëÿ ïåðåñòðàõîâùèêîâ â ñòðàõîâûõ ðåçåðâàõ / Reinsures interest in insurance funds 416 11830,5 8135,6

Öåëåâîå ôèíàíñèðîâàíèå / Direct (target) finansing  420   

Âñåãî ïî ðàçäåëó II / Total for section II 430 38138,2 33803,0

III. Äîëãîñðî÷íûå îáÿçàòåëüñòâà / III. Long-term liabilities     

Äîëãîñðî÷íûå êðåäèòû áàíêîâ / Long-term bank loans 440   

Ïðî÷èå äîëãîñðî÷íûå ôèíàíñîâûå îáÿçàòåëüñòâà / Other long-term financial liabilities 450   
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Îòñòðî÷åííûå íàëîãîâûå îáÿçàòåëüñòâà / Deferred tax liabilities 460   

Ïðî÷èå äîëãîñðî÷íûå îáÿçàòåëüñòâà / Other long-term liabilities 470   

Âñåãî ïî ðàçäåëó III / Total for section III 480 0 0

IV. Òåêóùèå îáÿçàòåëüñòâà / IV. Current liabilities     

Êðàòêîñðî÷íûå êðåäèòû áàíêîâ / Short-term bank loans 500   

Òåêóùàÿ çàäîëæåííîñòü ïî äîëãîñðî÷íûì îáÿçàòåëüñòâàì / 
Current backlog for long-term liabilities 510   

Âåêñåëÿ âûäàííûå / Drawn bills of credit  520   

Êðåäèòîðñêàÿ çàäîëæåííîñòü çà òîâàðû, ðàáîòû, óñëóãè /
Account payable for goods, works, services 530 1480,5 2482,5

Òåêóùèå îáÿçàòåëüñòâà ïî ðàñ÷åòàì: / Current liability for accounts:     

• ïî ïîëó÷åííûì àâàíñàì / received advance  540   

• ñ áþäæåòîì / budget 550 280,0 462,1

• ïî âíåáþäæåòíûì ïëàòåæàì / off-budget payments 560   

• ïî ñòðàõîâàíèþ / insurance 570  41,1

• ïî îïëàòå òðóäà / remuneration of labour 580 61,5 113,2

• ñ ó÷àñòíèêàìè / participants 590   

• ïî âíóòðåííèì ðàñ÷åòàì / internal accounts 600   

Ïðî÷èå òåêóùèå îáÿçàòåëüñòâà / Other current liabilities 610 11809,2 11971,1

Âñåãî ïî ðàçäåëó IV / Total for section IV 620 13631,2 15070,0

V. Äîõîäû áóäóùèõ ïåðèîäîâ / V. Future profit periods 630   

Áàëàíñ / Balance 640 89815,5 79588,6
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Àóäèòîðñêîå çàêëþ÷åíèå

Ôèíàíñîâûå ðåçóëüòàòû äåÿòåëüíîñòè ÎÀÎ «Ñòðàõîâàÿ êîìïàíèÿ «ÍÎÂÀ» 
ïîäòâåðæäåíû ðåçóëüòàòàìè ïðîâåðêè íåçàâèñèìîé àóäèòîðñêîé êîìïàíèè ÎÎÎ 
«Ìèëà-àóäèò», êîòîðàÿ îñóùåñòâëÿåò àóäèòîðñêóþ äåÿòåëüíîñòü íà îñíîâàíèè 
Ñâèäåòåëüñòâà Àóäèòîðñêîé ïàëàòû Óêðàèíû î âíåñåíèè â Ðååñòð àóäèòîðñêèõ 
ôèðì è àóäèòîðîâ №1037 îò 26 ÿíâàðÿ 2006 ãîäà, ñâèäåòåëüñòâà Ãîñôèíóñëóã 
î âíåñåíèè â ðååñòð àóäèòîðîâ ñåðèÿ À №000728 îò 26.08.2004 ãîäà, ïðîäëåíî 
26.03.2009

Âûäåðæêà èç çàêëþ÷åíèÿ àóäèòîðñêîé ïðîâåðêè:
Â 2009 ãîäó Îáùåñòâî ïðèäåðæèâàëîñü ïðèíöèïà íåèçìåííîñòè ó÷åòíîé ïîëèòè-

êè. Â öåëîì ìåòîäîëîãèÿ è îðãàíèçàöèÿ áóõãàëòåðñêîãî ó÷åòà â Îáùåñòâå îòâå÷àåò 
óñòàíîâëåííûì òðåáîâàíèÿì äåéñòâóþùåãî çàêîíîäàòåëüñòâà. Ñóùåñòâåííûõ íà-
ðóøåíèé â ó÷åòå íå âûÿâëåíî.

Âåäåíèå áóõãàëòåðñêîãî ó÷åòà Îáùåñòâîì ïðîâîäèòñÿ â öåëîì â ñîîòâåòñòâèè ñ 
ïîëîæåíèÿìè (ñòàíäàðòàìè) áóõó÷åòà è òðåáîâàíèÿìè Çàêîíà Óêðàèíû «Î áóõãàë-
òåðñêîì ó÷åòå è ôèíàíñîâîé îò÷åòíîñòè â Óêðàèíå» №996-ÕIV îò 16.07.99 ã.

Ó÷åò êàññîâûõ è áàíêîâñêèõ îïåðàöèé Îáùåñòâà îòâå÷àåò äåéñòâóþùåìó çàêî-
íîäàòåëüñòâó. Íàðóøåíèé â ó÷åòå âàëþòíûõ îïåðàöèé íå âûÿâëåíî. Çà ïðîâåðåí-
íûé ïåðèîä ó÷åò ðàñ÷åòîâ âåëñÿ â ñîîòâåòñòâèè ñ äåéñòâóþùèìè òðåáîâàíèÿìè.

Ïî ìíåíèþ Àóäèòîðà, ñòàòüè áàëàíñà, õàðàêòåðèçóþùèå ðàçìåð îáåñïå÷åíèÿ, 
äîëãîñðî÷íûõ è òåêóùèõ îáÿçàòåëüñòâ Îòêðûòîãî àêöèîíåðíîãî îáùåñòâà «Ñòðà-
õîâàÿ êîìïàíèÿ «ÍÎÂÀ» ñïðàâåäëèâî è äîñòîâåðíî îòîáðàæàþò èíôîðìàöèþ ïî 
ñîñòîÿíèþ íà 31 äåêàáðÿ 2009 ãîäà â ñîîòâåòñòâèè ñ òðåáîâàíèÿìè íàöèîíàëüíûõ 
ïîëîæåíèé (ñòàíäàðòîâ) áóõãàëòåðñêîãî ó÷åòà.

Àíàëèçèðóÿ ïîêàçàòåëè ôèíàíñîâîé îò÷åòíîñòè, ìîæíî ñäåëàòü âûâîä, ÷òî Îá-
ùåñòâî ôèíàíñîâî óñòîé÷èâî, èìååò ëèêâèäíûé áàëàíñ.

Ôèíàíñîâàÿ îò÷åòíîñòü Îòêðûòîãî àêöèîíåðíîãî îáùåñòâà «Ñòðàõîâàÿ êîìïà-
íèÿ «ÍÎÂÀ» îòâå÷àåò óñòàíîâëåííûì òðåáîâàíèÿì äåéñòâóþùåãî çàêîíîäàòåëü-
ñòâà Óêðàèíû, ïðèíÿòîé ó÷åòíîé ïîëèòèêè Îáùåñòâà, îòîáðàæàåò åãî ôèíàíñîâîå 
ñîñòîÿíèå íà äàòó ñîñòàâëåíèÿ îò÷åòíîñòè.

Àóäèòîðû ïîäòâåðæäàþò äîñòîâåðíîñòü áàëàíñà ÎÀÎ «Ñòðàõîâàÿ êîìïàíèÿ 
«ÍÎÂÀ» ïî ñîñòîÿíèþ íà 31 äåêàáðÿ 2009 ã. è Îò÷åò î ôèíàíñîâûõ ðåçóëüòàòàõ.

Audit

Financial results of the OJSC «Insurance Company «NOVA»activity have 
been confirmed by the audit of the independent auditing company LLC «Mila-
audit» carrying out audits based on the Certificate of Auditor Chamber of Ukraine 
on entry to the Register of Objects of Audit Activity №1037 of 26.01.2006, the 
Certificate of the State Commission for Regulation of Financial Services Mar-
kets of Ukraine on entry to register of auditors series A №000728 of 26.08.2004, 
prolonged the 26.03.2009.

A quote from the auditor’s conclusion
In 2009 the Company was adhering to the principle of accounting policy 

invariance. As a whole the methodology and procedures of accounting in the 
Company meet statutory requirements of acting legislation. No substantial vio-
lations have been revealed in the accounting. 

The Company keeps its accounting as a whole in compliance with provisions 
(standards) of accountancy and requirements of the Law of Ukraine «About ac-
counting and financial reporting in Ukraine» №996-XIV of 16.07.99

Accounting of cash and banking transactions in the Company meets current 
legislation. No violations in accounting of foreign exchange transactions have 
been found. Over the audited period the ledger was carried out in compliance 
with acting requirements.

In Auditor’s opinion, the balance items characterizing the amount of provision-
ing, long-term and current liabilities of OJSC «Insurance Company «NOVA» do 
fairly and truly represent the information as of December, 31st, 2009 according 
to the requirements of the national provisions (standards) of accountancy.

Analyzing financial reporting indicators a conclusion can be drawn that the 
Company is financially stable and has a liquid balance.

The financial reporting of OJSC «Insurance Company «NOVA» meets the 
statutory requirements of applicable legislation of Ukraine, of the accepted ac-
counting policy of the Company, represents its financial condition at the date of 
drawing up of the accounts.

The Auditors confirm the faithfulness of OJSC «Insurance Company «NOVA» 
balance as of December, 31st, 2009 and the Profit and Loss Account.



ÊÓËÜÒÓÐÀ 
ÑÒÐÀÕÎÂÀÍÈß
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Contacts

Êîíòàêòû

Öåíòðàëüíûé îôèñ

ã. Êèåâ, óë. Ìàðèíû Ðàñêîâîé, 11
òåë. + 38 (044) 496-80-80
å-mail: centre@nova-ua.com
www.nova-ua.com

Îôèñû ïðîäàæ

Êèåâ, óë. Ãîðüêîãî (Àíòîíîâè÷à) 25 Â: 
+ 38 (044) 531-13-44, 531-13-45
Êèåâ, óë. Ñòðîèòåëåé, 30: + 38 (044) 503-64-64
Äíåïðîïåòðîâñê: + 38 (056) 235-27-00
Çàïîðîæüå: +38 (061) 213-76-97
Ëóöê: +38 (0332) 77-05-31
Ëüâîâ: +38 (0322) 42-07-84, 42-07-85
Ìàðèóïîëü: +38 (0629) 56-03-11
Ñèìôåðîïîëü: +38 (065) 252-29-68
Õåðñîí: +38 (0552) 41-23-21 

The Head Office 

Ukraine, 02660, Kiev, M.Raskovoy Str., 11 
phone: +38 (044) 496-80-80
e-mail: centre@nova-ua.com 
www.nova-ua.com

Other offices 

Kyiv: 25B, Gorkogo Str.: 
+ 38 (044) 531-13-44, 531-13-45
Kyiv: 30, Stroiteley Str.: + 38 (044) 503-64-64
Dnepropetrovsk: + 38 (056) 235-27-00
Zaporozhye: +38 (061) 213-76-97
Lutsk: +38 (0332) 77-05-31
Lviv: +38 (0322) 42-07-84, 42-07-85
Mariupol: +38 (0629) 56-03-11
Simferopol: +38 (065) 252-29-68
Kherson: +38 (0552) 41-23-21
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